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Exceptional protection from people who understand your profession. 
Founded in 1980 by a small group of dentists, TDIC continues to deliver on its promise 
to protect only dentists. Our success is due in no small part to the collective strength of 
our company, focus of our board and the trust of our policyholders in the 15 states we’ve 
grown to serve. 

It’s our privilege to support a community of dentists who are engaged in the bright future 
of their profession.

Protecting dentists. It’s all we do.®
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F R O M  
T H E  E D I T O R Recognize, Reach, and Reflect

By Alayna Schoblaske

IF YOU ARE READING THIS, 
THANK YOU. Thank you for taking 
a moment for normalcy in what feels 
like a really, really abnormal time. 
In fact, I invite you to settle into this 
issue of Membership Matters with a 
comfortable seat (my favorite spot 
is my yellow wingback chair with a 
fluffy blanket) and a drink of your 
choice (steaming fresh black coffee 
for me, please). As I write this, it is 
March 14th, and so far this month, we 
have endured the resignation of our 
executive director, the cancellation 
of March Madness (and of the 
Oregon Dental Conference), and the 
declaration of a national emergency 
alongside a global pandemic. Now 
would be a good time to take a breath 
(and a sip of that drink you’re holding).

First of all, it is important to 
acknowledge that we may feel all sorts 
of feelings in light of changes within our 
organization, our offices and clinics, 
and our world. Personally, I have 
felt so much the past week: anxiety, 
obligation, loneliness, uncertainty, 
hope, gratitude, and more. I have also 
taken intentional actions to take care 
of myself: exercise, adequate sleep, 

The opinions expressed in this editorial are solely the author’s own and do not reflect the views of the Oregon Dental 
Association or its affiliated organizations.

connecting with loved ones, solo dance 
parties, and of course, washing my 
hands for at least twenty seconds.

These are good things. It is good 
that we feel, because it means that 
we are human. Notice those feelings 
with curiosity and compassion. And 
it is good that we care for ourselves 
because it acknowledges that our 
human bodies ask us for some 
basic upkeep. We all learned about 
Maslow’s Hierarchy of Needs in high 
school…Maslow told us that we first 
need to fulfill our basic physiological 
needs (food, shelter, sleep) before we 
can address our safety needs (health, 
employment, security), our relational 
needs, and finally our self-esteem 
and self-actualization. By sleeping, 
eating, and connecting with others, 
we are building the foundation for 
self-actualization.

Self-actualization? What does that 
have anything to do with Conor leaving 
or our world being infected with a new 
virus? Shouldn’t I be caring a lot more 
about masks right now than some guy 
named Maslow? Self-actualization is 
defined as “becoming everything that 
one is capable of becoming.” It is my 
belief that, in a self-actualized state, 
we can best engage with transitions 
and crises. This engagement looks like 
recognizing, reaching, and reflecting.

Recognize. Take a moment to 
recognize what unique skills and 
characteristics you have. (If you don’t 
know where to start, VIA Institute on 
Character and Enneagram Institute 
are two of my favorite resources.) As 

we adjust to Life Without Conor, as 
we welcome a new executive director, 
and as we do our part to mitigate a 
global pandemic, we need to be very 
clear about what we each bring to 
the table. We need your inimitable 
knowledge and talents. We are an 
organization — and a profession — of 
stellar individuals, and we are made 
better when we bring our individuality 
together for collective success.

Reach (more specifically, reach out). 
Now that you know what you have to 
offer, how can you use your gifts to 
be in service to others? Transitions 
big and small rely on us to act as an 
open-hearted community instead of as 
selfish individuals. I plan on supporting 
organizations that will support students 
during school closures, and running 
errands for folks who are over 60 or 
otherwise immunocompromised. How 
will you reach out?

Reflect. Finally, we need to take 
a moment to ask what we will learn 
from these challenges. I think we 
will learn a lot about our resilience 
as an organization and as humans. 
I also hope that we learn about 
the importance of supporting our 
communities. And maybe we also end 
up learning important lessons about 
distance learning, access to health 
care (and access to supplies), and 
disaster preparation.

May we all continue to take care 
of ourselves and take care of each 
other, especially through instability, by 
recognizing, reaching, and reflecting. 
Now go wash your hands. 
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Quality Products at Amazing Prices. Case after Case.

www.assureddentallab.com

®

• 45% Translucency

• Flexural Strength of 1250 Mpa

• Transitionally Shaded for Beautiful Aesthetics

• Single Crowns & up to 14-Unit Bridges

• Viable for Anterior & Posterior Regions

Aesthetic Z+ is the revolutionary formulation of dental zirconia

that dentists prefer! The superior flexural strength of 1250 Mpa

results in fewer fractures and the optimal translucency,

superior shade matching and consistency yields beautiful

restorations, case after case. Prescribe Aesthetic Z+ today

and enjoy natural-looking dentition and long-lasting results! 

AestheticZ

Receive
$50OFF 

your first case & SEE
the Difference!

Strength + Beauty
Zirconia...at its finest

Accepting digital scans

+

Dr. Seth Monson
Crowns fit A+ and Steve/Erik are
amazing on the customer 
service side!

Dr. Todd Gifford
For several years, this dental lab has
consistently delivered high quality work
for me. Eric provides quality service, working
closely with me with great communication
and accommodation, so that I can give my
patients the best possible care, even in
emergency situations that require faster than
usual turnaround times. Highly recommend! 
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Matthew Anderson, DDS 
Lane County Dental Society

Ashley Bennett, DDS 
Multnomah Dental Society

Paul Buck, DDS 
Multnomah Dental Society

Kevin Dorius, DMD 
Southern Willamette Dental Society

Anthony El Youssef, DMD 
Multnomah Dental Society

Margaret Giruc, DDS 
Marion and Polk Dental Society

Tess Gladstone, DDS 
Washington County Dental Society

Ryan Hunt, DMD 
Yamhill County Dental Society

Jacob Hutchings, DMD 
Clackamas County Dental Society

Baber Khatib, DDS 
Multnomah Dental Society

Brian Lieu, DMD 
Multnomah Dental Society

U P  F R O N T

Welcome
New ODA Members!

Heather Manka, DMD 
Marion and Polk Dental Society

Bharathi Myneni, BDS 
Washington County Dental Society

Jennifer Nguyen, DMD 
Multnomah Dental Society

Jennifer O’Connor, DMD 
Marion and Polk Dental Society

Eric Peters, DMD 
Marion and Polk Dental Society

Julia Robirds, DMD 
Clatsop County Dental Society

David Skvorak, DDS 
Central Oregon Dental Society

Gary Stafford, DMD 
Multnomah Dental Society

Chad Stephenson, DDS 
Central Oregon Dental Society

John Waite, DMD 
Marion and Polk Dental Society 
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C O N T I N U I N G 
E D U C AT I O N

Events & Education
Component CE Calendar
Calendar provided by Mehdi Salari, DMD

Date
Host Dental 

Society
Course title Speaker

Hours 
CE

Location More Information

04/28/20 Clackamas
Functional Approach to 
Medicine & Dentistry

Casey Means, MD 2
Oregon City  
(Providence Willamette 
Falls Comm. Center)

www.clackamasdental.com or 
executivedirector@ 
 clackamasdental.com

05/12/20
Marion & 
Polk

Oral Cancer/Oral 
Pathology

Daniel Petrisor, 
DMD, MD

1.5 West Salem (Roth’s)
www.mpdentalce.com or 
marionpolkdentalsociety@ 
 gmail.com

05/12/20
Washington 
Co.

HIPAA Training —  
Staff Invited 

Terre Harris 1.5
Beaverton  
(Stockpot Restaurant)

www.wacountydental.org or 
contact@wacountydental.org

05/21/20 Multnomah Table Clinics TBA 2 Portland (MAC Club)
multdental@aol.com or  
lora@multnomahdental.org

05/26/20 Clackamas Perio Drs. Tran/Nguyen 2
Oregon City  
(Providence Willamette 
Falls Comm. Center)

www.clackamasdental.com or  
executivedirector@ 
 clackamasdental.com

09/18/20
Southern 
Oregon

Functional Aesthetics Dr. David Hornbrook 8
Medford  
(Hilton Garden Inn)

www.sodsonline.org or 
sodentalsociety@gmail.com

10/27/20 Clackamas Risk Management Chris Verbiest 3
Oregon City  
(Providence Willamette 
Falls Comm. Center)

www.clackamasdental.com or  
executivedirector@ 
 clackamasdental.com

Find this calendar online at www.oregondental.org. Click “Meetings & Events” > “Calendar of Events”. 
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Get the answers to all your questions 
concerning your practice and retirement:

• How long will it take to sell my practice?

• What is happening in the marketplace?

• Should I bring in an associate or partner?

• What will my practice sell for?

• How can I maximize the value of my practice?

Whether you are retiring in 2017 or planning for the future, a no
cost, no obligation meeting with Consani Associates Limited will
provide you with valuable information from the people who know!

Benefit from our expertise when planning your retirement strategy!

Phone: (866) 348-3800

Fax: (866) 348-3809

www.mydentalbroker.com

info@mydentalbroker.com

Breathe New Life Into Your Retirement Plan!

Consani Associates Limited currently works with doctors actively looking to purchase practices in  
the states we serve – Oregon, Washington, Idaho, Montana, Wyoming, Alaska and Hawaii

Sign up for our free monthly email List of Opportunities
(866) 348-3800 or info@mydentalbroker.com

Paul Consani Joe Consani Wendy Hirai Robert Hirai Jack Miller DMD

Whether you are retiring soon or planning for the future, a no 
cost, no obligation meeting with Consani Associates Limited will 
provide you with valuable information from the people who know!

Get the answers to all your questions 
concerning your practice and retirement:

• How long will it take to sell my practice?

• What is happening in the marketplace?

• Should I bring in an associate or partner?

• What will my practice sell for?

• How can I maximize the value of my practice?

Whether you are retiring in 2017 or planning for the future, a no
cost, no obligation meeting with Consani Associates Limited will
provide you with valuable information from the people who know!

Benefit from our expertise when planning your retirement strategy!

Phone: (866) 348-3800

Fax: (866) 348-3809

www.mydentalbroker.com

info@mydentalbroker.com

Breathe New Life Into Your Retirement Plan!

Consani Associates Limited currently works with doctors actively looking to purchase practices in  
the states we serve – Oregon, Washington, Idaho, Montana, Wyoming, Alaska and Hawaii

Sign up for our free monthly email List of Opportunities
(866) 348-3800 or info@mydentalbroker.com

Paul Consani Joe Consani Wendy Hirai Robert Hirai Jack Miller DMDDr. Jared FransonAdam Bratland

Phone: (866) 348-3820

Fax: (866) 348-3809

www.mydentalbroker.com

Jared@mydentalbroker.com

Get the exposure your practice 
needs to find the right doctor when 
it comes time for your retirement.

Serving the Dental Community since 1994.

 

Call us at 866 348-3800 or email us at info@mydentalbroker.com

www.mydentalbroker.com

OREGON, WASHINGTON, IDAHO,
MONTANA, ALASKA AND HAWAII
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U P  F R O N T

• Mike Hankinson was appointed to a term on the Board of 
Moda Holdings Group.

• Dr. Ty Finmor was appointed to the New Dentist Council.

• Dr. Jennifer Frankel was appointed to DOPAC.

• The Board voted to support the Oregon Tobacco Tax.

• The Board approved funding to continue their support of 
Washington County’s CDHC Pilot Program.

• The 2020-2022 ODA Strategic Plan was approved. 

Board Meeting Highlights
Friday, January 31, 2020

Apply today at willamettedental.com/careers

Focus more on patient care.  
Less on business.
We partner with patients to adopt prevention  
techniques that can result in a lifetime of good oral 
health. And, we do it without upselling or patient  
production goals.

If your values align with ours, join us.  
We’re hiring in Oregon, Washington and Idaho.

Jeff Farrell, Regional Recruiter
jfarrell@ willamettedental. com

503. 952. 2163

JOIN US.
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A personal approach to dental banking.
At Columbia Bank, we understand the dental industry inside and out—from  

acquisition and equipment loans to refinancing and more. And since we’re a community  

bank, you get more than just expertise, you get a relationship with bankers who get to know  

your unique practice. Find out more at ColumbiaBank.com/dental or call 503-478-1740.

FOCUSED ON
THE HEALTH
OF YOUR
PRACTICE.

Member FDIC    Equal Housing Lender

999967_Columbia.indd   1 3/6/20   5:38 PM
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M E M B E R 
B E N E F I T  O F 
T H E  M O N T H

ADA’S CENTER FOR PROFESSIONAL SUCCESS OFFERS 
RESOURCES to dentists to address their professional and practice 
challenges. Get access to a wide variety of member-only articles 
and resources to help you and your practice succeed. The Center 
for Professional Success includes information on human resources, 
marketing, regulatory standards, dental benefits, and more! Check out 
all of their topics and resources at success.ada.org. 

ADA Center for 
Professional Success
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Your Voice in Action  
Join the ODA Member Pulse Network

The ODA Member Pulse Network 
is a micro-volunteer opportunity 
with the goal of engaging a diverse 
group of members for key feedback 
on important issues and topics 
throughout the year.  Visit the ODA 
website at bit.ly/MemberPulse  
to learn more about this unique 
opportunity and sign up to join the 
conversation today!
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“Only in the darkness 
can you see the stars.”

- Dr. Martin Luther King Jr. 

We’ll be here. 

In times that test our strength and resolve,  

it is essential to check in with our neighbors, 

family, and friends. To that end, we at O’Brien 

Dental Lab want you to know that our 

thoughts are with you, your team, and the 

patients you serve. Also, we remain available 

to answer your questions and meet your 

emergency needs during this difficult time.  

We look forward to working together with you 

in making a speedy return to treating patients 

when this crisis passes.
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2019-2020 
ODA BOARD OF TRUSTEES

PRESIDENT
Barry Taylor, DMD 
Multnomah Dental Society 
barrytaylor1016@gmail.com

PRESIDENT-ELECT
Brad Hester, DMD 
Central Oregon Dental Society 
bhester8@gmail.com

SECRETARY-TREASURER
Scott Hansen, DMD 
Multnomah Dental Society 
sshmagd@gmail.com

AT-LARGE MEMBERS
Jared Adams, DDS 
Central Oregon Dental Society
Jason Bajuscak, DMD 
Multnomah Dental Society
Amberena Fairlee, DMD 
Central Oregon Dental Society
Cyrus Javadi, DDS 
Clatsop County Dental Society
Mark Miller, DMD 
Yamhill County Dental Society
Mark Mutschler, DDS, MS 
Clackamas County Dental Society
Kevin Prates, DDS 
Mid-Columbia Dental Society
Calie Roa, DMD 
Southern Oregon Dental Society
Deborah Struckmeier, DMD 
Multnomah Dental Society
Frances Sunseri, DMD 
Clackamas County Dental Society

ASDA REPRESENTATIVES
Brad Thomson 
Trustee
Rachel Wittenberg 
Trustee Designate

ADA DELEGATES AT LARGE
James McMahan, DMD 
Eastern Oregon Dental Society
Caroline Zeller, DDS 
Multnomah Dental Society

NON-VOTING MEMBERS
Alayna Schoblaske, DMD 
Southern Oregon Dental Society 
Editor 
aschoblaske@gmail.com
Rick Asai, DMD 
Washington County Dental Society 
Speaker of the House

OUR PACIFIC NORTHWEST GENERAL DENTISTS AND SPECIALISTS ENJOY:

•  Competitive base salaries and 
additional incentive-based pay

•  Generous medical and dental 
coverage

•  Rich employer-paid 401(k) 
contributions

•  Market leading paid time-off

•  An opportunity to become 
an owner in the business

•  Camaraderie and 
professional growth that  
a group practice offers

ONLINE: WWW.PDA-DENTAL.COM
PHONE: 503-813-4254
EMAIL: PDAJOBS@KP.ORG
Well qualified dentists with a GPR or AEGD and/or 2-3 years of 
practice experience: Contact our Recruitment Team

957725_Kaiser.indd   1 3/26/19   12:59 PM

Dental Practice Transitions

Contact us for a free consultation and put our knowledge 
and experience to work for you! You’ll be glad you did!!!

Aaron Pershall, CBA Randy Harrison

1-503-807-0009 • www.PracticeSales.Com
Check our website for current opportunities!
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H U M A N 
R E S O U R C E S

How Much Would Your Practice 
Benefit If You Could Focus Solely 
on Caring for Your Patients?
Human Resource Basics for Busy Practitioners

REGARDLESS OF THE SIZE OF YOUR 
PRACTICE, employees serve as an integral 
part of the success of your business. When 
instances occur in employees’ personal or 
professional lives that impact their ability to 
focus on the job at hand, it takes a different 
level of care on your part to guide them 
through the process.

With ever-evolving laws and regulations 
and a full schedule of your own, confronting 
a human resources issue can seem daunting 
and time-consuming  — more so when 
conflicts arise between colleagues, placing 
you in the middle as both mediator and judge.

As a human resources professional 
at Astra Practice Partners, I provide 
guidance to dental providers with their 
human resource or payroll needs. This 
role enables me to collaborate as a neutral 
party to coach teams through conflicts or to 
provide on-the-spot advice on recruitment, 
employee benefits, employee relations, 
federal and state compliance, and employee 
handbooks, thereby freeing up time for 

practitioners to focus on their craft and the 
revenue-generating side of their practice.

If you are considering whether a human 
resources solutions partner would work 
for you, included below are some of 
the pressing issues encountered by a 
typical practice.

Recruitment
Inviting a new employee into your practice 

stirs excitement in envisioning the positive 
impact an individual may have on the 
team and practice. There can also be an 
underlying level of hesitation about making 
a mistake, so how can you assure you are 
bringing in the right person?

The truth is, humans are complicated 
creatures. The individual who shows up on 
Monday may differ slightly from the one on 
Tuesday, but implementing a value-centered 
hiring strategy will help remove some of 
the guesswork. Although individuals may 
have an off day, employees with a high level 
of integrity will do their best to show up to 
work on time, albeit with a tighter smile than 
yesterday, because it is the right thing to do.

Formulate your job posting and interview 
questions around the virtues that matter 
to you.

Is it essential for candidates to have a 
sense of urgency to get things done or 
improve processes? Would you prefer 
someone who is amiable and can gauge if a 
patient needs a higher level of interaction? 
How important is humility?

Try asking, “How do you define integrity?” 
or “Tell me about someone who is better 
than you in an area that really matters to 
you?” An ego-driven person will not be 
comfortable answering these questions and 
won’t be able to appreciate those who are D
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more skilled or talented than themselves.1 
When asked the dreaded, “What is your 
biggest weakness?” question, consider how 
long the employee took in answering and 
whether the response was authentic. The 
key is to look for someone who is willing to 
acknowledge their limitations and sincerely 
wants to improve in this area.

Avoid asking any questions regarding an 
applicant’s race, skin pigmentation, national 
origin, religious affiliation, pregnancy status 
(current or future), sexual orientation, gender 
identity, marital status, age, disability, or 
genetic information.

While you may include follow-up questions 
on responses or any provided materials 
including an application, cover letter, 
resume or curriculum vitae, or supporting 
documents, you cannot ask a candidate 
if they have committed a crime before the 
initial interview.

Instead, let the background screening 
do the work. Maintaining the safety of your 
workplace is one of your top priorities, and 
this starts with verifying any information 
an applicant provided during the hiring 
process and by reviewing their criminal 
history. However, criminal checks can only 
be completed after a job offer has been 
extended and with written authorization from 
the candidate. Some things to look for could 
include any charges or incarceration for 
acts of violence, sexual misconduct-related 
crimes if the job requires interaction with 
minors, and financial charges for those who 
will be handling funds.

Paid Time Off
Employers are not required to provide 

paid or unpaid vacation or holidays but may 
choose to do so.

Paid sick leave, on the other hand, is 
required by law and allows an employee 
to take time away from work for their own 
or their family’s medical needs. Paid at the 
employee’s regular pay rate, leave time may 
be used for illness, medical appointments, 
family medical issues, and/or domestic 
abuse or violence-related circumstances.

Employers with at least 10 employees are 
to provide employees up to 40 hours paid 
sick leave each year. One hour is accrued 
for every 30 minutes of work and employers 

may carry over up to 40 hours of unused 
accrued sick hours to the next calendar 
year, which can be capped at 80 hours 
per year.

Full- and part-time employees begin 
accruing on their first day of hire for 
every hour worked and can start using 
their accrued leave time after 90 days of 
employment. Employers are not required 
to pay out any unused sick time when an 
employee leaves but can reinstate their 
sick leave balance if they are rehired within 
180 days and had passed the 90-day 
probationary period prior to leaving.2

Navigating Professional Relationships
Working relationships are an essential 

aspect of our professional lives and take a 
different level of dedication than those with 
our family and friends. They matter because 
of the shared purpose of the work we do and 
the amount of time we spend together on 
a day-to-day basis, often in close quarters. 
Within that arena are set limitations on how 
we interact with one another in order to 
maintain a respectful workplace.

Regardless of a colleague’s or potential 
employee’s physical appearance, treating 
each other as an equal is paramount in 
valuing each other’s contributions and 
well-being. While we may become familiar 
and develop inside jokes, there is a point 
where simple teasing turns unlawful when 
remarks become offensive. As a rule, it’s 
best to avoid making comments or jokes 
focusing on an individual’s gender, and to 
respect each other’s personal space by 
limiting touching to handshakes and high 
fives. Often individuals fail to recognize that 
something is inappropriate until it is too late.

Implementing a respectful workplace 
policy helps solidify a positive work 
culture and avoids any potential problems 
due to bullying or sexual harassment. 
Provide methods for reporting instances 
confidentially and train employees about 
your code of conduct. Most importantly, take 
claims seriously and consistently enforce 
your policies.

Employee Documentation
From unemployment disputes to workers’ 

compensation claims, properly documenting 
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an employee’s progress will serve 
you well in the event of litigation. The 
official personnel file should be kept 
in a locked, secure area or within your 
human resources office, allowing you 
to maintain a working file that includes 
performance-related information 
such as production goal progress 
reports, notes of appreciation or 
concern, and supporting evidence for 
performance improvement plans or 
annual evaluations.

In accordance with the 
Health Insurance Portability 
and Accountability Act (HIPAA), 
medical-related items are to be 
kept in a separate file. Documents 
containing private medical 
information such as doctor notes or 
Family Medical Leave Act (FMLA) 
documents or OSHA or workers’ 
compensation-related items such as 
CPR cards, hepatitis-B records, injury 
or illness reports, and investigation 
reports can be kept in this file.

Just as you would with a patient’s 
chart, document situations in a timely 
manner, and stick to the facts, so 
you (or any potential reviewer) have 
a clear depiction of what transpired. 
Transfer formal writeups such as 
verbal or written notifications, 
performance evaluations, promotion 
or merit increase requests, 
performance improvement plans, 
or other disciplinary documentation 
to the personnel file, with a copy 
provided to the employee. Doing 
so will maintain transparency of the 
process and ensures your human 

resources team has the necessary 
information to meet a request for 
the personnel records or when 
responding to workers’ compensation 
or unemployment claims. 

Note to files should document dates 
of meetings and detail any decisions 
or plans of action, including progress 
reports. It is best if you focus on 
the behavior and not the individual 
when identifying problems.3 Use 
measurable terms and avoid using 
words such as “always” and “never.” 
Notate which policies or procedures 
or performance expectations the 
employee has violated. Include when 
and how performance expectations, 
work schedules, or policies were 
communicated to the employee. 
Note any behavioral influences 
within the employee’s control such 
as clocking out early, failing to 
clock out, tardiness, unprofessional 
behavior, rudeness toward patients 
or colleagues, using cell phone 
outside of break area, taking drugs 
or drinking alcohol within the job site, 
or not performing the full scope of 
job duties. Include video evidence 
or supporting documents such 
as a copy of the work schedule or 
payroll records.

Call to Action
Giving yourself some time to get 

familiar with what is required for you 
as an employer will save you time in 
the long run. Some ways to increase 
your human resources awareness 
include:

Expand your Knowledge. The 
Bureau of Labor and Industries 
provides online and written 
information and training seminars to 
help you understand and comply with 
state laws.

Receive CE credits. Institutions 
such as Portland State University 
or your local community college 
offer human resource management 
courses, some online.

Take a free needs assessment. 
Receive insight on how to improve 
your business practice: https:// 
www.astrapracticepartners.com/
hr/assessment

Collect feedback from your 
team. Online resources such as 
SurveyMonkey provide free surveys 
to capture anonymous responses 
or install a suggestion box in 
the breakroom.

Reach out. If you prefer to 
speak with an HR expert, you 
can call us at 1-800-368-6401 or 
reach us via our website: https://
www.astrapracticepartners.com/ 
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SALARIES VARY DUE TO THE LEVEL OF 
responsibility, geographical location, type 
of organization, and economic success of 
the business. Whether you are an employer 
attempting to ascertain a fair offer for a 
potential candidate or an associate preparing 
to negotiate job offers, a good starting 
point to determine a median pay rate is with 
the U.S. Bureau of Labor Statistics, which 
routinely surveys employers and publishes 
results for public use.

While your attempt to negotiate a better 
job offer won’t harm the relationship with 
your potential employer, it is expected that 
you might choose to counter the offered 

H U M A N 
R E S O U R C E S

Salary Negotiation —  
Helpful Tips

salary or benefits. Be prepared for a yes or 
no answer, being aware that some offers 
are firm due to matters out of your control 
such as financial circumstances or to 
maintain compliance with the Equal Pay Act 
in assuring candidates receive a fair offer, 
regardless of their gender.

Keep in mind that you were selected as 
the top candidate. The practice is eager 
for you to join their team, so maintaining 
a positive, respectful attitude will support 
this progression.

Do your research. In addition to 
determining the median pay rate, review 
the Occupational Employment Statistics for 

By Eunice J. Scotto
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your targeted region and consider your own 
economic needs by using a cost of living 
calculator when establishing a counteroffer.

Have a range in mind that includes the 
lowest amount you would be willing to 
accept and contemplate if you are willing 
to wait for a future cost of living adjustment 
or merit increase to get you to the desired 
salary. If the employer is unable to meet 
your request, consider what it would take to 
walk away.

Emphasize your value. Often, the 
potential impact on the business can 
be used as a negotiating term. Provide 
measurable items such as the number of 
patients you saw in a week or month, how 
often you met or exceeded your production 
or collection goals, or which patients would 
follow you to your new location. Add in 
qualitative examples such as positive reviews 
on a previous employer’s social media 
accounts or your Healthgrade rating.

Ask questions. Will your salary be based 
on patient load or production goals? Is 
there a set schedule for salary reviews 

or cost of living adjustments? What is 
included in the total compensation package, 
and how much is it worth? In addition 
to income, your total compensation can 
include benefits such as time off, health 
insurance, retirement and other items such 
as ongoing training, educational assistance, 
and gym membership, but are there any 
other items you’d be willing to take in 
exchange of a higher salary such as uniform 
or equipment allowance or professional 
membership reimbursement?

Get it in writing. Take the time to 
review the written offer, assuring all items 
discussed are included. Taking 24 hours to 
weigh the short- and long-term impacts the 
position will have on your life and career is 
an acceptable amount of time, but inform 
your contact if additional time is needed. 
Communicate if there are missing items or 
inaccuracies and allow for the chance to fix 
errors or renegotiate terms. When accepting 
the final offer, don’t forget to include a 
note of gratitude and start envisioning your 
new opportunity. 

Contact your local Sales Consultant from
Henry Schein® Professional Practice Transitions!

Thinking about retirement or selling your 
dental practice within the next 10 years?

Want to buy a dental practice?
CONTACT ME TODAY!

• 10+ years in the real estate & mortgage loan industries
• Dental sales experience and knowledge
• Portland native

 www.henryscheinppt.com
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© 2020 Copyright Henry Schein, Inc.

Here to help you thrive, flourish, 
and achieve your goals!

JESSICA BURBON
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Jessica.Burbon@henryschein.com
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ON WEDNESDAY, FEBRUARY 5, 2020, 
the Oregon Dental Association hosted 
their targeted 2020 Lobby Day in Salem. 
ODA members and OHSU students 
met with over two dozen legislators, 
advocating for oral health issues on 
behalf of the Oregon Dental Association. 
Thank you to everyone who took time 
away from their practice and schooling 
to advocate for important issues that 
affect dentistry. Your engagement and 
advocacy makes a difference!

Interested in getting involved in 
future legislative activities? Join our 
Legislative Action Team! Learn more at 
oregondental.org/government-affairs/
advocacy. 

A D V O C A C Y  
I N  A C T I O N 2020 ODA Lobby Day

2021 ODA Dental Day at the Capitol
Thursday, February 4, 2021

Save the date to join your ODA colleagues in a day of advocacy at the state capitol educating yourself,  
legislators, and their staff on critical issues impacting dentistry.
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L E A D E R S H I P 
A C A D E M Y Leadership Academy Profiles

THE OREGON DENTAL ASSOCIATION KICKED OFF THE third year of the Leadership 
Academy in January. The Academy provides participants with a unique backstage pass to 
ODA offerings and experience, while developing and enhancing leadership and interpersonal 
skills. Learn more about the 2020 class below:

Carly Christoferson, DMD

What most excites you about being part of the 2020 ODA Leadership Academy?
What excites me most about being a part of the ODA Leadership Academy is having the 

opportunity to spend time with other leaders who share the same passion for dentistry that I 
have. I embrace opportunities to meet new people, learn from them, and foster and develop 
my interpersonal skills. 

What do you think the true role of a leader is?
True leaders know what they stand for and, regardless of the circumstance, abide by their 

values. They inspire those around them to reach their full potential through delegation, trust, 
and effective communication. Leadership is not about control, but rather, leading through 
actions, listening to those they work with, and putting the needs of the cause and others ahead 
of yourself.

Who has been a primary mentor/influential person in your life, and what have you 
learned from him/her?

Without a doubt the leader who has been the most influential to me and who I strive to 
emulate is my father. As a business executive, my dad always takes the time to listen to 
his employees at all levels of the company, encourage them to reach their full potential, 
and support them in whatever way they need. He leads by his actions and is humble in his 
leadership style. He is not afraid to get his hands dirty, delegates and trusts those around 
him, and continually puts the needs of others before his own. The love his employees have 
for him speaks volumes to the quality of his leadership. Without a doubt he is one of the most 
influential people in my life, and the kind of leader I hope to be.

What do you most appreciate about the profession of dentistry? 
I love talking to people. Dentistry is a profession where you are able to build long-lasting 

relationships with your patients and their families. I appreciate the technical side of dentistry, 
having the opportunity to work with my hands, and deliver an immediate service. Dentistry is 
an incredible field, and I am thrilled to be beginning a life-long, fulfilling career.

22 Membership Matters Oregon Dental Association



What most excites you about being part of 
the 2020 ODA Leadership Academy?

I’m excited to learn more about different 
ODA committees and their role in organized 
dentistry. This is also a great opportunity to 
network with like-minded dental professionals. 
Through the ODA academy, I hope to learn and 
develop into the future leadership of the Oregon 
dental community.

What do you think the true role of a 
leader is?

I think the true role of a leader in dentistry is 
someone who can listen to others, understand 
his or her shortcomings, but more importantly 
his or her strengths. The leaders in our 
community should utilize their strengths 
in their practice and in organized dentistry 
to inspire team members and implement 
positive changes.

Who has been a primary mentor/
influential person in your life, and what 
have you learned from him/her?

My wife has been the most influential person 
in my life. She inspires me every day by 
working hard at a career she loves and having 
a positive outlook on life.

What do you most appreciate about the 
profession of dentistry? 

We are truly privileged to be able to help 
others by bringing smiles to their faces or 
relieving them of their pain.

What most excites you about being part of the 2020 ODA 
Leadership Academy?

There are many exciting things about the Leadership Academy. 
The first is the opportunity to meet and work with the people who 
are already instrumental in operating the ODA, and who have been 
shaping the culture and the goals of organized dentistry in this state. 
Another is getting to know my cohort of fellow dentists who are 
similarly inspired by leadership in dentistry. But I think the thing that 
has me most excited is the ability to peek behind the curtain and 
observe the conversations and collaborations both inside the ODA 
and between the ODA and its community partners.

What do you think the true role of a leader is?
Honestly, I am still trying to figure that out. I always thought a 

person had to be inspirational or have some amount of charisma to be 
a leader, but I think it also involves just as much (if not more) integrity, 
accountability, and follow-through.

Who has been a primary mentor/influential person in your 
life, and what have you learned from him/her?

My parents have always been my primary influencers. My father 
taught me to work hard, and my mother gave me my self-confidence. 
I would also include Dr. Amy Fine as a fantastic recent mentor of 
mine. She inspires me every day to do my best work with care and 
compassion, and has also supported me in expanding to new roles 
that challenge me.

What do you most appreciate about the profession 
of dentistry? 

I love being surrounded by critical thinkers that are inspired by 
so many different things. Some dentists are true artists in their 
clinical work, and others are wizards at practice management, and 
still others have more compassion than I can fathom. I wish I could 
absorb it all.

Mehrdad 
Hairani,  
DDS

Rachel Jablonski, 
DMD
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What most excites you about being part of the 2020 
ODA Leadership Academy?

I am always excited to learn more about leadership in 
a collaborative environment. I am also really interested 
in looking at the different areas of the ODA where I 
can contribute.

What do you think the true role of a leader is?
I think the role of a leader is to invest in those around you 

so that the team can achieve things you could not do alone. 

Who has been a primary mentor/influential person in 
your life, and what have you learned from him/her?

I have been blessed with many wonderful mentors in my 
life from close friends and family to classmates. However, 
Dr. Thad Langford has been a tremendous mentor as I 
begin my career as a new dentist. He is always happy to 
help and takes time to guide me to amazing results for 
my patients.

What do you most appreciate about the profession 
of dentistry? 

I love that dentistry allows me to care for people and 
educate them about health and wellness while also 
providing me a work-life balance so that I am a healthy, 
happy human!

What most excites you about being part of the 2020 
ODA Leadership Academy?

I am excited to learn more about the inner workings of 
the ODA. It is an organization that is built and sustained 
by local leadership, which is so unique. It is amazing to be 
surrounded by so much passion!

What do you think the true role of a leader is?
A leader is someone who inspires and empowers 

others to take active roles in their lives. They lead by 
being examples, showing the power of speaking up and 
owning your truth.

Who has been a primary mentor/influential person 
in your life, and what have you learned from 
him/her?

I had an amazing mentor in college who helped me 
realize that my opinions and perspective have value. She 
showed me that you do not have to be the smartest or 
most experienced person in the room to contribute and 
that questions are critical parts of a conversation.

What do you most appreciate about the profession 
of dentistry? 

Dentistry is multi-faceted and always changing. I love 
the people-centered, dynamic nature of the profession! 

Tysa Judd, DMD Britta Martinez, 
DMD
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What most excites you about being part of the 2020 ODA 
Leadership Academy?

The opportunity to learn and grow is always exciting to me, and I feel 
honored to be a recipient of the encouragement and resources provided 
by the ODA. I love networking, and I’ve already been introduced to some 
amazing individuals who are invested in the growth and success of 
dentistry in Oregon. I’m excited to learn, participate, and develop greater 
personal and professional awareness of the issues at hand in the field of 
dentistry, and perhaps become part of the positive workforce for the sake 
of our patients and our profession.

What do you think the true role of a leader is?
The true role of a leader is to inspire and empower others. I think 

people are drawn to leaders who are authentic, willing to endure through 
challenging times, who display confidence and hope in the greater good or 
common goal, and who consistently strengthen those around them along 
the way.

Who has been a primary mentor/influential person in your life, 
and what have you learned from him/her?

I had a dear friend in college named Christina, whom I lost to brain 
cancer a few years ago. She was a beautiful person, full of joy and wisdom 
and laughter. I learned so much from her as we talked about life and death, 
faith and fears, love and losses — the most resounding lesson was to lean 
into the gift of each new day, and to live without fear. “Choose love and life 
and freedom,” she told me, “and don’t let fear steal your joy.” I rise each 
day with these words in my heart and on my mind, striving to live as fully 
as I can.

What do you most appreciate about the profession of dentistry? 
I often describe dentistry as a profession of a thousand pieces, like 

a puzzle. Dentistry is: clinical, creative, technical, personal, medically 
necessary, socially beneficial; it requires compassion and patience, a good 
dose of perfectionism and extensive problem-solving skills, an artistic 
eye and a realistic approach. And the list goes on. For most of us in the 
profession, dentistry will always be interesting since it is always evolving. 
And there is no greater reward than to work all these pieces together to 
help a person who is fearful or in pain get to a place of comfort, health, and 
peace of mind, knowing that you have their best interests at heart.

Megan Moseley, DMD

What most excites you about 
being part of the 2020 ODA 
Leadership Academy?

I am most excited to build on previous 
leadership education and continue to 
learn about myself and the organization. 
I also look forward to meeting other 
ODA members.

What do you think the true role of a 
leader is?

The true role of a leader is someone 
who leads by example in work ethic and 
attitude. At the same time, you must show 
compassion and have versatility when 
dealing with others.

Who has been a primary mentor/
influential person in your life, and 
what have you learned from him/her?

One of the most influential people in 
my life was my grandfather. He worked in 
a blue-collar profession and rose in the 
ranks of management. He was a kind, 
honest and fair person to all and incredibly 
dedicated to his family. He taught me 
to always strive for more than I thought 
I could do, be humble, and that family 
should always be your center. 

What do you most appreciate about 
the profession of dentistry? 

I appreciate having a career that can 
really exercise my brain at times and allows 
me to continue to learn. I enjoy being 
around those who get excited about a 
variety of topics within our field and having 
stimulating conversations as a result 
of that. 

Monica 
Peterson, 
DMD

www.oregondental.org April 2020 25

http://www.oregondental.org


What most excites you about being part of the 2020 ODA 
Leadership Academy?

I’m most excited about having the ability to learn more about 
the different branches of the ODA, in addition to broadening 
my leadership capabilities and networking with other dental 
professionals dedicated to improving our profession.

What do you think the true role of a leader is?
In my opinion, a true leader is someone who not only has drive 

and dedication, but passion as well. In addition, they have to have 
the ability to be a follower and a leader, meaning they allow their 
team to grow and inspire others to do better, whether it be for the 
group or as an individual.

Who has been a primary mentor/influential person in your 
life, and what have you learned from him/her?

That would be my parents. They have been the drivers of my 
life, not just because they brought me to this world, but because 
they are the definition of fighting for a dream. As an immigrant 
family, there were many unknowns, but regardless, they fought 
for the American Dream. They have taught me that obstacles are 
inevitable and only we can choose to turn them into blessings over 
letting them consume us. That has been the philosophy of my life.

What do you most appreciate about the profession 
of dentistry? 

It would have to be the influence we can have on our patients’ 
lives, from restoring their smile to getting them out of pain. We 
get to do this all while have an artistic and science component 
which becomes very rewarding, especially for myself as a public 
health dentist.

What most excites you about being part of 
the 2020 ODA Leadership Academy?

I am excited to be a part of the 2020 
Leadership Academy to develop my leadership 
skills while getting involved with the Oregon 
dental community!

What do you think the true role of a leader is?
A leader is someone who motivates others to 

work toward a common goal. As dentists, we 
are naturally leaders in our practices and in our 
communities. Important leadership characteristics 
include compassion, communication skills, 
and delegation!

Who has been a primary mentor/influential 
person in your life, and what have you 
learned from him/her?

Although we have only worked together for 
about a year, Dr. Rex Gibson is my most influential 
mentor. Dr. Gibson has been my mentor as I 
transitioned from dental student to dentist. He 
believes in me, answers no question too small, and 
has pushed me to be the best dentist I can.

What do you most appreciate about the 
profession of dentistry? 

I love working with and helping people every day. 
I love that I am able to apply my knowledge and 
skills to take people out of pain, restore function, 
and help people smile again. 

Eddie Ramirez, 
DMD

Alison 
Revling, 
DDS
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What most excites you about being part of the 2020 ODA Leadership Academy?
What excites me most about being a part of the Leadership Academy is the opportunity to learn 

and grow as a leader in my business, my community, and my home. I’m anxious to meet with 
like-minded individuals who are passionate about their leadership potential and hopeful that we 
can help each other expand on our strengths and improve on our weaknesses. As a participant 
in this academy, I am also looking forward to learning more about the ODA and all of the many 
benefits it provides for its members.

What do you think the true role of a leader is?
I believe the role of a leader is to set the example for those he/she is intending to lead by way 

of a strong work ethic, good communication skills, confidence, honesty, and humility. A leader 
should be a good motivator with a clear vision, and someone who listens to their supporters while 
often recognizing them for their contributions. 

Who has been a primary mentor/influential person in your life, and what have you 
learned from him/her?

There’s no doubt that I’ve had many influential people mentor me in my life either directly or 
indirectly. I’ve been lucky to have been surrounded by many talented peers, fellow classmates, 
coaches, teachers, etc., many of whom have had a positive impact on me one way or another, 
but I’d be remiss if I didn’t acknowledge the influence my own father, Dr. Ernie Thompson, DMD, 
had on my life. I often attribute any positive traits I have to his example. He possessed many 
leadership roles including church bishop, scoutmaster, coach, employer, and family patriarch. 
Whenever I’m lost in the daily grind, I’m often reminded of his favorite phrase, which was to “enjoy 
the journey.” 

What do you most appreciate about the profession of dentistry? 
The profession of dentistry satisfies my competitive spirit through the daily struggle of striving 

for perfection as a clinician, a leader, and a business owner. I’m happy to have chosen a field that 
allows me to provide care for people while utilizing a wide variety of different procedures. Serving 
others is what led me to this profession, and with today’s advancements in technology, I feel lucky 
to be able to provide that service efficiently and comprehensively in a digital world.  

Jared Thompson, DMD
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D E N TA L 
F O U N D AT I O N 

O F  O R E G O N

The Dental Foundation 
of Oregon

Exciting News! Tooth Taxi 2.0 Plans are Underway!
We are pleased to share that, following thoughtful discussions, which began in 2018 with additional research into 
similar programs, The Dental Foundation of Oregon board of directors voted to approve production of a new Tooth 
Taxi at its February 2020 board meeting. Our current Tooth Taxi, lovingly referred to as TT Classic, has been traveling 
Oregon’s highways and byways for 12 years and has logged well over 75,000 miles traveling our beautiful state. 
Recently, TT Classic underwent a re-wrap of its exterior in order to freshen its appearance. However, time has taken its 
toll, and we routinely find ourselves challenged to repair and/or replace parts that oftentimes are no longer available.

We will enthusiastically share with you here in the pages of Membership Matters more details in the coming months 
as we prepare to place Tooth Taxi 2.0 into production with ADI, builders of Tooth Taxi Classic. With construction 
and infrastructure recommendations from ADI, community partners, and Tooth Taxi staff, we look forward to rolling 
out Tooth Taxi 2.0 in early 2021 so that we may continue achieving The Dental Foundation of Oregon mission 
to advance oral health education, provide charitable care, and coordinate resources for Oregon’s children and 
vulnerable communities.
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Sending Our Best Wishes
On behalf of our staff and board of directors, we extend our best wishes and sincere congratulations to Conor McNulty, 
former Executive Director to the Oregon Dental Association, who recently accepted a position with the Massachusetts 
Dental Society. We deeply appreciate his leadership, service, and support to staff of The Dental Foundation of Oregon 
and Tooth Taxi over the years. Conor’s contributions have been immense, and we wish him continued success serving 
the dental industry!

Social Media
Find Us. Follow Us. Like Us.

•  Twitter — www.twitter.com/ToothTaxi

• 

Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

 Facebook — www.facebook.com/DentalFoundationofOregon

•  Instagram — www.instagram.com/toothtaxi 

Tooth Taxi Statistics (September 2008-February 7, 2020)

24,096 
students screened

13,667 
appointments in the van

25,229 
students received oral hygiene 

education in the classroom

$7,948,789 
value of free dental are provided

Join Us For This Event

Friday, September 25, 2020
16th Annual Chip! for Teeth Golf
Tournament at Langdon Farms Golf Course

www.oregondental.org April 2020 29
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FOR THE 2020 ODA 
HOUSE OF DELEGATES!
The 2020 ODA House of Delegates will take place September 26, 2020, at the Riverhouse in Bend. 
A social event will be held the evening of Friday, September 25th, with the formal business of the 
House scheduled on Saturday, September 26th. All ODA members are welcomed and encouraged 
to attend—contact your local component society with your interest, and look for registration 
information soon. We look forward to seeing you there!

LEADERSHIP DEVELOPMENT COMMITTEE

Positions Open: 3

Term: 3 years

Declared Candidates: Dr. Andrea Beltzner, Dr. Dave Dowsett, Dr. Jossi Stokes

ADA DELEGATE AT LARGE
Positions Open: 1
Term: 3 years
Declared Candidates: Dr. Barry Taylor

AT-LARGE TRUSTEE

Positions Open: 4

Term: 4 years

SECRETARY-TREASURER

Term: 3 years

Submit your nominations to leadership@oregondental.org by July 1, 2020.

All ODA members are encouraged to participate in the leadership of this organization. For more information about 
any of these positions, please email leadership@oregondental.org. Interested applicants should submit a letter of 
interest and a resume. Email your materials to leadership@oregondental.org by July 1, 2020.

T O M  T U C K E R  H U M A N I TA R I A N  AWA R D

Established at the 2017 House of Delegates, the Tom Tucker Humanitarian award is the highest humanitarian and 
service award for the dentists of Oregon. Award criteria include:

•   A significant number of years as an ODA member.
•   Active in leadership roles within the ODA and their local component society.
•   Demonstrated commitment to being an active member in their local communities.
•   Demonstrated to their communities and the ODA a unique attitude and a willingness to serve.
•   Mirror the image of Dr. Tom Tucker with a can-do attitude and a genuine desire to serve the common good.

HOUSE OF DELEGATES ELECTION
Nominations are now open for the following offices, to be elected by the ODA House of Delegates 
September 26th. Please submit all applications and nominations by July 1st.

1004773_Editorial.indd   1 27/03/2020   11:17:33 AM
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FROM FACIAL RECOGNITION 
SOFTWARE TO PERSONAL 
IDENTIFICATION numbers, countless 
protections are in place to safeguard 
our private financial data. In the dental 
office, data encryption, anti-virus 
software, and firewalls are the go-to 
preventative measures, not to mention 
the classic lock-and-key methods for 
securing hardware and other items 
of value. 

Unfortunately, smart thieves can, 
and have, found ways to outwit 
many of the most advanced security 
systems. In one case reported to 
The Dentists Insurance Company’s 
Risk Management Advice Line, a 
thief broke into a dental office and 
made off with the credit card terminal, 
resulting in $11,000 in charges from the 
dentist’s account. 

The dentist became aware of the 
theft after finding his glass office door 
broken. Upon reviewing the video 
footage, he witnessed the suspect, 
who was wearing a bandana, enter the 
office and take the credit card terminal. 
The entire incident took less than 
60 seconds. The dentist reported the 
incident to his bank. 

The bank initially refunded the money, 
but then the dentist received a letter 
from the bank stating that the bank 
wanted the money back. Apparently, 
the criminal used the terminal to post 
credits from the dentist’s merchant 
account to prepaid credit cards. The 
credits were small, ranging from $300 
to $400 each, totaling $11,000. The 
prepaid credit card company also 
demanded repayment. Luckily, the 
dentist had reported the machine as 
stolen and the charges were made after 
it was taken from his office. 

R M  M AT T E R S

Keeping Office Payments 
Safe and Secure
By TDIC Risk Management

Credit card processors will typically 
refund fraudulent charges to a victim’s 
account as long as the victim reports 
the crime immediately and follows the 
protocols laid out in their contracts. 
This usually requires the merchant to 
report the loss to the bank and police 
as soon as they are made aware of it. 

Basic security measures, such as 
video cameras, motion sensors and 
alarms, can thwart most criminals. 
To keep your credit card terminals 
safe, TDIC recommends taking the 
following additional precautions:
• Lock the terminal away in a locked 

cabinet or drawer at the end of 
each day. 

• Take the terminal home with you at 
the end of each day.

• Password protect your terminal, 
particularly for any refund functions.

• Upgrade your terminal to a 
self-disabling device, which requires 
the initial setup to be conducted 
if the terminal loses power. This 
also requires the issuing bank to 
be contacted in order to have your 
merchant number reassigned to 
the unit.
Dental practices may also want 

to consider alternative methods of 
accepting credit card payments. For 
example, mobile card readers, such 
as Square, plug directly into your 
smartphone or tablet and transfer data 
via an app. Virtual card readers operate 
similarly, connecting to a computer 
and processing transactions through a 
web-based platform. 

While credit cards remain the gold 
standard in merchant payments, 
peer-to-peer payments are grabbing 
a stronghold as well. These payment 
methods, which include companies 

such as Venmo, PayPal and Zelle, 
allow users to transfer funds directly 
from bank accounts or credit cards 
to merchants. 

On-demand payments are certainly 
becoming the norm, as transactions 
can be made within seconds from any 
smartphone. While accepting such 
payments is convenient for patients, 
there are some considerations for 
dental offices, including fees and 
processing times. In addition, not 
all of them offer the same level 
of fraud protection and conflict 
resolution services offered by credit 
card companies.

One of the biggest concerns 
for dental practices with regard to 
peer-to-peer payments is privacy. 
Depending on the provider, 
transactions can be open to the public; 
in fact, some, including Venmo, allow 
users to connect with “friends” and 
allow transactions to be viewable 
to everyone in the network. Privacy 
settings can override this function, 
but it is up to the user to change their 
settings. And while financial data 
is encrypted on most peer-to-peer 
apps and servers, user identity isn’t, 
which can open the door to liability 
claims stemming from potential 
HIPAA violations. 

Every dental practice owner wants 
to make the payment process as fast 
and convenient as possible. But with 
convenience often comes risk. Taking 
a few steps to ensure the security of 
financial data can help mitigate those 
risks. Using security technology, 
following basic security best practices 
and offering alternative payment 
methods can protect your patients and 
your practice from fraud and theft. D
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M E M B E R 
H I G H L I G H T

Dr. Amy Fine: Representing 
the Underrepresented to 
Provide Quality Care to All

HAVING GROWN UP IN RURAL 
WYOMING, Dr. Amy Fine 
understands the access to care 
issues that some patients face. She 
works to dismantle these barriers by 
participating in the community and 
providing quality dental care when 
and where she can.

As the Oregon Board of Dentistry 
president and the chief dental officer 
at La Clinica, a public health clinic 
in Medford, Dr. Fine both serves 
the underserved and advocates 
for them to bring quality care to 
all Oregonians.

“I serve a wide range of patients 
including patients who are homeless, 
patients who have mental health 
problems, patients who are in 
poverty, and so the work I do allows 
me to share access issues with my 
colleagues,” Dr. Fine said. “By being 

Dentistry (OBD), the Oregon 
Dental Association, Oregon Health 
& Science University as well as 
various other national organizations. 
According to Dr. Fine, this sort of 
collaborative work is key in ensuring 
a diverse representation in the 
dental community across the state 
and nation.

“It’s really important to have a 
board that is representative of the 
entire group that it is representing,” 
Dr. Fine said. “The OBD is composed 
of hygienists, public members, and 
dentists — that are in private practice, 
public health, and group practices. 
Representation is really important. 
Everyone should be at the table.”

As the president for the OBD, 
Dr. Fine frequently travels, 
attending meetings, reviewing 
exam procedures, working with 
board members and representing 
Oregon’s high-quality oral health 
care standards.

Not only is Dr. Fine a part of the 
ODA and the OBD, but she is also 
a member of the Southern Oregon 
Dental Society. Dr. Fine’s ability to 
change people’s lives with proper 
oral health care and advocate for that 
same quality access to care to all 
Oregonians is what she says makes it 
all worthwhile.

“I have this wonderful opportunity 
to work with great staff and to serve 
the community and help break down 
barriers to care that help others,” 
Dr. Fine said. “It’s pretty phenomenal. 
I had not planned on being in this 
role this long, but the people I work 
with and the patients I serve are very 
important to me.” 

on the board, I bring a lens to the 
table that can advocate for and 
bring awareness to what the access 
challenge looks like and how we can 
solve it.”

Dr. Fine joined the Board of 
Dentistry in 2014 and started her 
year-long presidency in April 2019. 
As part of her work with the Board, 
Dr. Fine also runs the Licensing and 
Standards Committee, where she 
evaluates the exams that are required 
to obtain an Oregon dental license. 
Because of her passion for regulating 
high-quality care, Dr. Fine also 
volunteers with the Western Regional 
Exam Board and was recently 
appointed to the Joint Commission on 
National Dental Examinations.

Dr. Fine works collaboratively 
with several regional organizations 
including the Oregon Board of 

By Bryan Dorn
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D E N TA L  C L A S S I F I E D S

ASSOCIATES WANTED

ASSOCIATE SOUTHERN OREGON Larger, established practice 
looking for associate with future buy-in potential. Ideal candidate 
would be able to do most Endo procedures. Owner was a Spears 
Mentor for 10 years and Cerec is available. Benefits: malpractice/
medical insurances, 401K, CE allowance. Contact Megan Urban 
at 503.830.5765, megan@omni-pg.com (OD116)

Associate dentists or Partners! Great opportunities in beautiful 
Pacific Northwest. Select the option that works best for you-
associate or partner. Enjoy doing dentistry and leave much or all 
of the headaches to the experts. Contact megan@omni-pg.com, 
503.830.5765. (OD138)

PRACTICES FOR SALE

Southern Oregon - GP practice and building for sale collecting 
$527,000 in 180 days. Beautifully updated in great location! 5 
ops, 4 equipped and 1 plumbed. For more information, contact 
Megan at megan@omni-pg.com or call 503-830-5765. (OD110)

Southern OR Dental, Denturist Practice, Building for sale. Mostly C/B, 
extractions, bone grafts, dentures. 6 ops. CBCT, 2 soft tissue lasers. 
1900sf building, large parking lot. Contact megan@omni-pg.com, 
503-830-5765.(OD127)

Coos Bay Area Dental Practice and Space For Sale Long time 
reputable dental practice collecting over $680,000 with 43% 
operating income. 3 ops. 33% hygiene. All endo, ortho, 3rd molar 
ext, and perio surgeries referred out. Contact Megan@omni-pg.com; 
503.830.5765. (OD135)

Eugene/Springfield Dental Practice For Sale. Clean and updated, 
long-standing 6-op practice. Pan/CT, Adec equipment, strong 
hygiene, collecting over $650,000. Great growth opportunity as 
dentist is referring out implants, perio, ortho, max. molar endo, 3rd 
molar ext. Contact megan@omni-pg.com, 503.830.5765. (OD136)

SE Portland (Gateway) Practice For Sale. 2014 remodel, 1440 sq 
ft. 3 ops, room for one more. On track to collect about $487,000. 
Great opportunity to grow, as endo, OS, removable, implants 
and implant restorations, & ortho are all referred out. Contact 
megan@omni-pg.com, 503.830.5765. (OD137)

Dental Practice for Sale in the Gorge - Enjoy the lifestyle of the Gorge 
with Cascades, Columbia River, and wineries. Well-established 
practice with collections over $800,000, low rent, clean AR, CBCT, 
new computers. Contact Megan@omni-pg.com, 503.830.5765. 
(OD139)

Hazel Dell - Dental Building with fully equipped practice for 
sale. Busy street, great visibility across from Ace Hardware, Les 
Schwab & other retailers. Approx 2,800sf, 5 equipped operatories. 
Turn-key practice, no patients. Contact 206-979-2660; 
rod@omni-pg.com. (WR123)

SPACE AVAILABLE

LIST OF MEDICAL/DENTAL BUILDINGS FOR SALE OR SPACE TO 
LEASE We have an updated list of medical/dental buildings for 
sale in Clackamas, Multnomah, Washington, Yamhill, Marion and 
Polk Counties. Building range from 2,000 sq. ft. to 20,000 sq. ft. 
Some have existing dental space already plumbed. Contact Megan 
at megan@omni-pg.com.

Dental building for sale in southern Oregon. 1200 sq ft, 3 op 
building available in beautiful rural area near CA. Very few other 
dentists in this area. Contact Megan Urban for information: 
503-830-5765; megan@omni-pg.com. (OR104)

Central Oregon Coast Veterinary/Medical building for sale, 3850sqft. 
Prime location for any commercial business! High traffic flow, 
convenient parking, solid brick built, ample storage room, territorial 
views out back. Beautiful coastal community with an abundance of 
recreation in the area. Open to offers. Contact Jim Vander Mey at 
jim@omnipg-vet.com or call 877.866.6053 ext 2 for more 
information. (OR103)
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D E N TA L  C L A S S I F I E D S

EQUIPMENT: SALE/SERVICE

DO YOU LOVE TEENAGERS AND EDUCATION YOUNG ADULTS?

Amazing opportunity for an enthusiastic, compassionate dentist who loves working with teenagers 
and young adults. Our digital, paperless, quality-oriented, patient-centered pediatric dental 
office has experienced tremendous growth and needs a dentist dedicated to providing gentle 
advice to our older kids, not only on diet and oral hygiene but also on the dangers of nicotine and 
drug use. Our philosophy embraces patient education, prevention, and community involvement. 
Must have Oregon Dental License, DEA License and Nitrous Permit. Position open 2-3 days per week 
starting. Benefit package available after a year and/or with full time 4 days a week. Compensation: 
Per diem guarantee and % of production.

Check out visitworldofsmiles.com to learn more about us. To apply: send resume and statement of 
professional goals to stafford.michelle@gmail.com.

Thank You 
to the advertisers who helped make this 

publication possible.

I N D E X  T O  A D V E RT I S E R S

HeritageBankNW.com  |  

Build your practice  
with our experts in  
dental financing.

 Equal Housing Lender | Member FDIC

Heritage Bank offers local decision making and options to 
help your business succeed, including customized loans with 
competitive terms. 

Contact one of our dental financing experts for more information 
and to request our helpful Practice Transition Planning Guide.

503.306.5419 | OregonDental@HeritageBankNW.com

988906_Heritage.indd   1 11/21/19   3:50 AM
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astrapracticepartners.com

Learn more about how we can help. 
Call us today at 800-368-6401.

Dental 
equipment

Aquiring a 
practice

Working 
capital

Commercial 
real estate

Expansion/
renovation

Re� nancing

We can help you � nance:

Fast, � exible 
� nancing for 
your practice

We help you get the � nancial support 
to grow your practice because 
we are dental experts � rst. 

38039002 (5/18)
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Rod Johnston,  
MBA, CMA

rod@omni-pg.com

lic. #200909097

Megan Urban

megan@omni-pg.com

lic. #201221407

Buck Reasor

buck@omni-pg.com

Contact us today for a free, 

confidential consultation!

1-877-866-6053  |  omni-pg.com

    Practice Transitions                  Valuations                    Real Estate                   Associate  Placement                   Consulting

 Focused on honesty, integrity and trust.

 Experienced and successful with over 150 years 
in the dental industry and over 500 practices 
transitioned.

 A team of dentists, dental managers, dental 
consultants, CPAs, financial executives, and 
commercial real estate brokers.

 Local brokerage offering customized and 
personalized service.

 Licensed commercial real estate brokers to 
negotiate leases or sell your real estate.

 Certified Valuation Analysts to value your  
practice right.

 Marketing Experts—We advertise your practice in 
more places.

 Orchestrating a win-win-win-win for 1. you the 
seller, 2. the buyer, 3. your staff, and 4. your patients 
in which you achieve a lasting and positive legacy.

When it’s time to sell your practice, choose 

THE DENTAL 
BROKER THAT 

GIVES YOU  
THE MOST.
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