
 

 
 

  

COVID-19 Member Update 
April 3, 2020 

  
It’s been another busy week of advocacy, support, and engagement for Oregon dentists. 
In today’s email we provide updates on hot topics, new resources and have a few action 
items.  

 

Updates 
 
The Oregon Health Authority released a temporary rule on March 24th which outlined 
the agency’s authority to enforce some of Governor Brown’s Executive Orders, including 
Executive Order 20-10 which prohibits non-urgent care until June 15th. The temporary rule 
caused confusion across the dental community, listing a date inconsistent with Executive 
Order 20-10. ODA advocated with the governor’s office and OHA to amend the rule for 
clarity and ensure alignment with the Executive Order. ODA’s advocacy efforts led to 
OHA amending the rule and removing reference to EO 20-10. You can read the 
revised rule here.  
 
What is emergency care? 
ODA and the Board of Dentistry worked together to create a mutually understood set of 
guidelines under the current Executive Order: 

• The intent of the EO 20-10 is to preserve the PPE equipment; intent of order is 
important.  

• Dental treatment and procedures should be urgent; see resources posted on ODA's 
COVID page.  

• Most important consideration is for the practitioner to use sound clinical judgment. 
• Document a dental diagnosis (what the problem is) and a justification for why the 

procedure is urgent. 
• Dental Hygiene treatment and services are not considered urgent. 
• Only urgent treatment to patient is allowed; completing non-urgent services while 

patient is treated is prohibited. (See EO 20-10) 
• Consider treatment procedures that limit aerosol producing technique to reduce risk 

of exposure to practitioner, staff and patient.   
 
Important ADA News Alert 

• Labor Department says employers with fewer than 50 employees may be exempt 
from new law. Read the full news alert here.  

 
Board of Pharmacy Emergency Rule 
On March 25, 2020, the Oregon Board of Pharmacy filed a temporary emergency rule 
limiting prescriptions for chloroquine and hydroxychloroquine. Read the full rule here.  

 

Take Action Now 
 
Reporting Loss of Income to the State 
It’s important for the State to understand the economic impact of this crisis on you, your 
staff and your business. This information will affect how the state will address future 
assistance. Businesses with impacted revenue caused by COVID-19 should fill out the 
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'Estimated Disaster Economic Injury Worksheet for Businesses' form and send to the 
Governor’s Economic Advisory Leah Horner at Leah.Horner@oregon.gov  
 
Oregon’s State Emergency Registry of Volunteers: SERV-OR Registration 
If you’d like to volunteer your skills and expertise to fight against COVID-19, make sure 
you are registered for the State’s Managed Volunteer Pool of licensed health care 
professionals.   
 
Emergency Efforts: Caring for Emergent Patients 
We know that patients are presenting at the Emergency Department or are not seeking 
care because they are uncertain who is open and able to provide care during this crisis. 
We also know that should this pandemic get worse, Oregon Dentists can play a critical 
role in providing care to Oregonians. Are you equipped to see emergency cases? Are you 
interested in helping in your local community? Sign up today to be on our Emergency 
Provider Registry. By completing the sign up form, you allow the ODA to share the 
information provided with local public health departments, emergency departments, and 
other partners trying to find care access points.  

 

Resources 
 
ODA hosted the inaugural COVID-19 hot topics webinar this morning. You can view 
a recording of the webinar here. ODA will be offering additional webinars on COVID-19 
topics- keep an eye on your inbox for more details soon.  
 
ADA has some great webinars available on demand right now.  

• Teledentistry in the Era of COVID-19: Teledentistry experts Dr. Paul Glassman and 
Nathan Suter discuss reliable sources of information regarding telehealth and 
telemedicine as it relates to dentistry. 

• Dental Practice Financial Issues Surrounding COVID-19: CPA Allen Schiff identifies 
what should be on your financial checklist and how the CARES Act impacts 
dentists. 

• The CARES Act: Learn more about what’s in the CARES Act and how it can 
immediately impact your practice. 

• 19 Ways to Defeat the Pandemic: Dr. Mark E. Hyman shares what you can do now 
and when you are back to work to help your practice survive — and thrive. 

• Keep the Lights On: Big Buzz CEO Wendy O’Donovan Phillips on how to predict 
short- and long-term impacts on your business. 

• ADA and OSAP Webinar: Infection control experts answer dentists’ questions on 
protocol and procedures in light of COVID-19. 

 
ADA has released two new interim recommendations regarding COVID-19. 

• ADA Interim Guidance for Minimizing Risk of COVID-19 Transmission 
• ADA interim Guidance for Management of Emergency and Urgent Dental Care 

 
Access all of ADA's COVID-19 resources and updates online here.  

 

 

 

  

For a full list of updates and resources, visit the ODA’s COVID-19 page.  
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