
 
 

 

 
Volunteer Registration Protocol-2015 

 
 
Overview: Volunteers for all shifts will check in at the Volunteer Registration booth to pick up 
their packets, scrubs and t-shirts, then will be directed to their respective areas by the 
informational table volunteers.   Directional/information volunteers will have floor maps to help 
locate individual departments. Floor maps will also be available at the registration booth 
  
 
Scrub/T-shirts:  check the manila envelope for the size ordered label.  Please hand out ordered 
sizes. Make sure to mark the shirt as received on the envelope label with a 
highlighter/sharpie/pen.  
 
Many volunteers will request a size substitution even though they ordered it.  You might hear 
many reasons. Volunteers should be encouraged to work with the size they ordered, especially 
if it’s too big. By substituting you will short those that ordered the correct size and we may run 
out. 

 No Substitutions are made on the first day unless they would like a shirt left over from 
the previous year’s events.  Substitutions are allowed on the last day if tops are still 
available due to no-shows. Small sizes will always go first. 
 

 2015 Scrub/t-shirt colors: 
Project leads - red polos 
Leads - dark blue polos 
Dentists - dark blue scrubs 
Dental students - light blue scrubs 
Hygienist and assistants - dark purple scrubs 
Hygiene and assistant students - light purple scrubs 
Community volunteers - light blue t-shirts 
Translators - yellow t-shirts 
Building maintenance techs – orange 

 
 
Missing Packets: If a volunteer arrives and has a missing packet (meaning something 
happened with their online registration, or someone else registered them), find their 
organization, check off their name, and start at step 3. 
 
Volunteers that have not registered:  (start at step 1) 
 

1. Have volunteer fill out the "Onsite Volunteer Registration" form. 
2. Dentist and hygienists that would like to participate in direct patient care will need to 

show a copy of their license, please write down their license number on their registration 

Onsite Lead: 
    
     Lori Lambright 
 



 
 

 

form. If they do not have a copy of their license and it cannot be verified, they will be 
used in non-direct capacities such as Post-op, Sterilization, patient escort or other 
community positions. 

3. Have volunteers read and sign the "Volunteer Waiver." 
4. While they are reading/signing, use a black sharpie and print very legibly, a name tag 

with the following:  (Dentists write Dr. and then first name only, City, State / Hygienists-
first name only, City, State). 
 

5. Badge holder colors: 
Dentists: BLUE  
Hygienists: PURPLE 
Assistants: RED  
Students of any kind; dentists, hygiene, dental assistant, medical, etc:  YELLOW 
Community members: CLEAR 

 
If a computer is available volunteers can input the data into the registration system during down 
times 

 
 

SUNDAY  & Orientation 
Set-up: 

 Volunteer registration is open 9:00AM – 2:00PM – allowing time before regular set-up 
volunteers arrive at 11AM.  A group of volunteers will be onsite at 8am to unpack trucks.  
They may pick up their t-shirts and packets once you are ready, at the end of their shift. 
 

 Sunday- orientation dinner is 5:30 p.m. – 7:30 p.m. The volunteer registration booth is 
staffed prior to dinner/orientation. Signs will be posted around the Convention Center 
directing volunteers to the registration booth location. 
 

MONDAY 
 

 Volunteer registration booth opens 3:30AM (4AM shifts will include volunteers in patient 
registration, medical and Dental Triage who are arriving early to set-up) 

 Clinic floor maps are available at the registration booth for those that might need one.  

 Volunteer shift start times:   
Morning: about every half hour starting at 3:30AM.    
Afternoon: About every half hour starting at 12:00PM until 3:30PM 

 Volunteers working in the On-Site Registration booth are requested to check with the 
department Lead prior to taking any breaks/lunch to maintain coverage. 

 At the close of the evening, Volunteer packets are to be secured and straightened for the 
next day use.  

 

TUESDAY  
 

 Volunteer registration schedules are the same as the first day. 
 
 

Tear Down: 



 
 

 

 4:30PM: Volunteers will be needed to stay in the registration to help with tear-down. 
Please let the Tear- Down Lead; (Steve Mc Nanay or Dr. Weston Heringer Jr.) know that 
they are available.   

 When you are certain all MOM volunteers have finished checking-in you may start to 
pack up any remaining volunteer registration information/supplies.   

 No show or cancellation packets are to be kept, not thrown away.  Packets that have not 
been used will help to determine who cancelled last minute. 

 
 
 
Notes: 

 VIP & Press tables. Direct all press to Media Lead Christina Bodamer.  

 Directional/information tables can accept lost and found items. There is a Volunteer 
information table located in the middle of the clinic floor Monday and Tuesday. 

 A work/school release form is available for volunteers who need proof for their employer. 

 Translators are available for those that speaks Russian, Chinese, Spanish, Vietnamese 

 Shadow (guest) badges available for guests from other MOM states here to observe. 
Advise guests to go to (volunteer room (C123-124) and check in with the lead for their 
specific area).  

 Massage students are available in room- C125-126 (head and neck).   
 

 
 
 


