
 

 

 

 

 

VOLUNTEER FOOD & BEVERAGE PROTOCOL-2015 

 
 

1. Hands must be washed and gloves must be worn at all times when handling food.  

Gloves will be available in a variety of sizes. 

2. All surfaces must be wiped down after use, spills, etc, using the disposable wipes 

provided. 

3. Surgical gowns are not permitted in the food service area.  If you see someone wearing 

them, kindly ask s/he to remove it. 

4. You may perform multiple tasks within the food & beverage area or you may be 

assigned to a specific station depending on the number of volunteers and traffic. 

5. All food service volunteers will be given a tour of the volunteer lounge, service corridors 

& loading dock, food staging area, and clinic (as necessary) to familiarize yourself with 

the layout and know where to access food/water for volunteers. 

6. Please make sure to keep hot food hot and cold food cold. Hot boxes and fridges will be 

available in the staging room. 

7. Minor lifting may be required to transport food from the loading dock and/or staging area. 

Carts will be provided to transport large and/or heavy deliveries. 

8. Breakfast and lunch items will be served at designated times.  Snacks/drinks will be 

available all day long. 

9. Anticipate heavy traffic between 5-6am and 11am-Noon. There should be a relatively 

steady and constant flow of volunteer traffic all other hours. 

10. Coffee is always in high demand and should be brewing continuously during clinic hours 

until all of the pots are filled or until demand subsides closer to the end of the day. 

11. At the end of your shift, please make sure the food & beverage area is clean and 

necessary food items are replenished, if needed, before the next shift arrives. If you are 

working the last shift of the day, please ensure not only that your area is clean but all 

necessary items are put away/stocked and ready for the next day’s shift as instructed by 

your department leads. 

Onsite Leads: 

            Anna Velasco 
            Karen Luksch 
 


