
 

 

 

 

PATIENT ESCORT PROTOCOL-2015 
 
 

1) Your primary job is to make sure that no patient walks around the clinic floor unescorted, 
they should be accompanied at all times. 
 

2) Upon arriving at the clinic report to the General Volunteer area and check in with the lead.  
You will then receive your initial department assignment. 

Each clinic unit will have a Clinic Station Card System in order to communicate their needs with 
other volunteers.  The laminated, color cards tell volunteers: 
 

 Green: The treatment area is ready for a new patient.  Patient escorts should bring them 
a patient. 

 Red: The treatment area is finished with their current patient.  A patient escort should 
take them to the floor checker and then to exit interview. 

 Yellow:  A translator is needed. 

 Orange: Technician assistance is needed. 

 Purple:  Nomad x-ray is needed. 

 White w/Red Cross: EMT is needed. 
 

3)  Learn the floor layout before starting your shift. 
 

4) Check-in with the lead at your assigned department. Keep an eye out for RED and GREEN 
cards to be held up, indicating that a patient is needed (green) or ready to go the next 
department (red) 
 

5) Wait in your department to be assigned a patient to escort. 
a) Greet the patient by name on badge. 
b) Make sure patient has their chart. 
c) Confirm with the clinician, which department you will be walking the patient to. 

 
6) Walk with the patient to the next department. 

a) Stay with the patient at all times. 
b) Should the patient need to use the restroom, take the patient to the restroom on the way 

to the next department, take their chart and wait for the patient outside the restroom. 
c) If the patient needing the restroom is a minor, their guardian must also go with them 

(and you) – families should never be separated.  If the parent is receiving treatment, 
then TWO patient escorts will accompany the child, the waiting department lead in that 
area should be made aware that you are taking the child to the restroom. 

d) If at any time the patient appears to be having a medical problem, get them in a chair, 
stay with them and alert another volunteer to get an EMT. 

e) Make conversation with the patient and try to make them as comfortable and feel as 
welcomed as possible.    
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7) Upon arrival at the designated department stay with the patient until a volunteer in that 
department accepts the patient from you. 
 

8) Return to your original department and wait for another patient to escort. 
 

9) If a patient is being escorted to a smoking break, please make sure that the patient 
understands that they have 20 minutes to return or else they forfeit their place in line.  This 
is non-negotiable. 
 

10) All patients should have their record verified before being taken by a patient escort to the 
clinic waiting area for their respective department.  
 

 
 

PLEASE BE FLEXIBLE and THANK YOU for participating today. 


