
 

 

 
 

EXIT INTERVIEW PROTOCOLS-2015 

 
 

I. Hold up a GREEN card when you are ready for a patient escort to bring you a patient. 
 

II. Patient exit interview should be the patient’s final stop in the clinic.  If they have not yet 
gone to post-op (after fillings/ extractions) and/or to the medication table (if something 
has been prescribed), then they should go to those areas first. 
 

III. Prior to patient survey, verify the patient record is complete, the back patient consent 
form has been signed and treating dentist(s) have signed the form.   Only Blue Pens 
should be used on patient charts. 

 
IV. Check if patient will return. 

a. If we have not cut off accepting new patients and the patient needs additional 
work done, ask the patient if they would like to get in line again (if it is Monday 
they could come back on Tuesday if they like).  If yes, make a blue copy of the 
patient record for them to take with them.  They will need to get in line again and 
show the blue photo copy of their chart to volunteers at Patient Registration.  
Returning patients skip medical, dental triage and x-ray areas and go directly to 
routing. 

 
V. Collect the patient record and put into collection box for data entry pick up.   

a. X-rays should be stapled to the original patient record. 
b. Original patient records are property of ORMOM.  A patient should never walk 

out with the original, only blue photo copies. 
 
VI. Conduct patient survey (see instructions on back). 

a. If the patient is a repeat patient (they will have a blue copy of the patient form) 
they do not need to take the survey again.  

 
VII. If the patient has completed all requirements, hold up a RED card so that an escort can 

take the patient to the exit or family waiting area, as appropriate. 
 

a. If the patient would like to be seen again the same day have a Patient Escort 
take them to the end of the outside line, (along with their blue copy of the patient 
record) to begin the process again.  Patients do not go to the front of the line for 
2nd treatment, nor is it guaranteed that they will have a number available that day. 

Onsite Lead: 
 
    Holly Spruance 
    Maurissa Fisher 
 



 

 

Survey Entry 
 
Click on the Data icon from the desktop to open the web page 
Login using the assigned user ID and password for the computer you are at 
 
To enter a "live patient survey": 

 

 Click on Enroll New Patient 

 Enter the patient number from the upper right corner of the patient form (it is not 
necessary to enter any leading zeros) 

 Click Save and Take Survey 

 Read each question on the survey to the patient and fill in the answer 
o if the question asks for a number of something, enter in only the numeric 

response - do not add "months", "years", etc. 

 Click Save and Enroll New Patient 

 Repeat 
 

If a patient is returning to the clinic and has a blue copy of the registration form, they do NOT 
need to repeat the survey. 

 

 
 
 
Year to Month Conversion 
1 yr = 12  2 yrs = 24 3 yrs = 36 4 yrs = 48 5 yrs = 60 6 yrs = 72 
7 yrs = 84 8 yrs = 96 9 yrs = 108 10 yrs = 120 
 
Hour to Minute Conversion  
1 hr = 60 1.5 hrs = 90 2 hrs = 120 2.5 hrs = 150   3 hrs = 180 3.5 hrs = 210 
4 hrs = 240 4.5 hrs = 270   5 hrs = 300 5.5 hrs = 330   6 hrs = 360 6.5 hrs = 270 
7 hrs = 420 7.5 hrs = 450   8 hrs = 480 8.5 hrs = 510   9 hrs = 540 9.5 hrs = 570 
 


