
 
 

 
 

DIRECTIONAL / INFORMATIONAL PROTOCOL-2015 
 

Directional/Informational volunteers will help direct other volunteers to the Volunteer Registration area 
and the volunteer lounge. You will also direct patients to the end of the line, or to the restrooms. 
 
 
Directional volunteers will help newly arriving volunteers locate the entrance to the clinic and will also 
help at the volunteer information booth (inside the clinic).  A copy of volunteer schedules will be 
available in the volunteer information booth, as well as answers to some FAQs, site map and access to 
OrMOM leads to assist with answers to more complex volunteer and/or patient questions. 
 
Volunteers will be assigned their position onsite.  Volunteers may be asked to monitor different areas 
around the facility to assist patients in locating services and volunteers to parking. 
 
In general, volunteers will be stationed in two places in the Oregon Convention Center – in the MLK 
lobby and outside of the elevators that come from the parking garage.  They will: 

 Direct volunteers to the north end of the convention center (C rooms) for volunteer registration 

 Direct patients outside to the clinic entrance, which is on the corner of NE Holladay Street & NE 
1st Avenue. 

 

 
INFORMATIONAL ASSISTANCE PROTOCOL 

 
Information assistance volunteers will be assigned, on site, to work in the following capacities: 

 At the 'Volunteer Information' table inside the clinic, as a 'go-to' point for volunteers with 
questions.   They will have a copy of all of the department protocols, a list of FAQs about the 
clinic, and access to a lead for other questions.  The Volunteer Information table will also be the 
main gathering point for interpreters. 
 

 At the VIP/Press table in Pre-Function C, you will greet and check in guests and members of the 
press.  Christina Bodamer is the VIP/Media Lead, and will explain the particulars of getting in 
touch with someone to provide clinic tours. 

 
Please note that our non-clinical volunteers are crucial to the flow of the clinic as you are moving around 
more than anyone else.  If you notice problem areas, please facilitate obvious resolutions and let an 
area Lead in a Blue Polo shirt know about items which you need help.  Your responsibilities are more 
fluid than some of the clinical areas, and we appreciate your flexibility and willingness to help out and 
pitch in where needed. 
 
 
PLEASE BE FLEXIBLE and THANK YOU for participating today! 

 
 

Onsite Lead: 

 

            Rosalea Peters 


