
 

 

 

DENTAL ASSISTANT PROTOCOL-2015 
 

 
 
Solo Assistants: You will be assigned to a dentist/provider onsite.  When you meet with the 
Solo Assistant Lead you will be brought as a group to individual departments to determine which 
dentists are in need of assistants.  If you have a department preference please let that be 
known. Once you are assigned to a provider he/she becomes your new department Lead.   
 
If there are more solo assistants available than dentists, you will be asked to help out in other 
areas where your skills will be used most effectively.  Please be flexible. 
 
Assistants volunteering with a dentist: Go with your dentist to his/her assignment.  He/she 
will become your department lead. 
 

 ALL DENTAL ASSISTANTS 
 

 Patients must have an escort at all times, no exceptions. 

 Pick up supplies and instruments for the patient being treated currently.  Do not hoard 
supplies or instruments, or we will potentially run out. Instruments not used but picked 
up, will then need to be sterilized unnecessarily. 

 Use universal precautions while treating patients. Handle all instruments with gloves. 

Use PPE barriers where/when possible.  All contaminated instruments are to be 

positioned back into their original cassette then placed into a lidded plastic container for 

transportation back to the sterilization drop off site! 

 Lines are to be cleaned after each patient! In addition, the following must be adhered to 
throughout the event: 
1. Do NOT allow patient to form a lip seal on the saliva ejector or HVAC 
2. Before turning off HVAC, remove it from the patient’s mouth, point it at the ceiling, 

then turn it off. 
3. After each patient, obtain two (2) one-ounce cups of pre-mixed Clorox/water solution 

and pull one cup through the saliva ejector and one cup through the HVAC 
 

 Used and/or contaminated needles/blades are to be removed and placed in the sharps 
containers prior to transport to sterilization. Remove all burs from handpieces, chairside. 
NO Needles/sharps are to end up in sterilization.   

 You or your provider will be responsible to make sure that personal instruments are 
identified and tagged before they go through sterilization.  Drop your personal 
instruments off at the side of the table marked “Dirty Personal Instruments” and have the 
owners name written on the sterilization pouches and then leave the pouches on the tray 
with the instruments. You will pick them up from the “Clean Personal Instruments” 
station. 

 If you are using ADCF instruments, be sure to take them to the “Dirty ADCF Instruments” 
side of sterilization. 

 Broken ADCF instruments are to be returned to sterilization and reported as broken, do 
not throw them away! 
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 Coordinate breaks with your dentist and/or Lead. When taking breaks, write your 
approximate return time on a sheet of paper and leave it on the chair.  This allows your 
chair to be assigned as a fill in if needed.  

 Stay in your assigned area. Each section needs a certain amount of people to run the 
area smoothly.  Do not wonder off during slow times, as patient loads will pick up again. 
If you find you are without a provider to work with, find the assistants’ coordinator and 
she/he will find you another assignment. 

 Any needle stick or instrument sticks need to be reported immediately to your 
department Lead. Your Lead will guide you in the correct protocol. 

 When you leave for the day, please return all instruments and supplies not used and 
wipe your areas down thoroughly.  

 Speak to your Lead about any problems, lapses of universal precautions or questions 
that might come up. You do not need to confront or question anyone on your own. 

 Everything needs to be thoroughly wiped with a Cavicide wipe.  One wipe is to be left on 
the chair and one left on the wipe. Wipes stay on the chairs until the practitioner arrives, 
as evidence that your area has been sterilized. 

INFECTION CONTROL PROTOCOL 
 Follow ALL infection control best practices including, but not limited to, wearing PPE and 

changing PPE WHEN APPROPRIATE, sterilizing all instruments (including handpieces) 
between patients and thorough wipe down of equipment and surfaces between patients. 
 

 Place only bio-hazardous waste (fully blood soaked gauze, teeth, etc) in the red bio-
hazard bag/boxes.  No general trash in these please!  Extracted teeth must go into the 
sharps container…not the chairside bags. Dispose of sharps in the nearest sharps 
container to your station.  Do not travel the clinic floor with sharps on a tray.  Place 
extra amalgam and amalgam capsules in the amalgam waste containers nearest your 
station. 
 

 
 

Flexibility is the key and Lastly, Smile!!! And have FUN 
 
 


