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Events & Information
Oregon Dental Association
503.218.2010  •  800.452.5628  •  Fax: 503.218.2009
www.oregondental.org  •  info@oregondental.org

Mailing address
PO Box 3710, Wilsonville, OR 97070-3710

Street address
8699 SW Sun Pl, Wilsonville, OR 97070

Dentist Health & Wellness Hotline  503.550.0190

DOPAC  http://bit.ly/DOPACreport

Social networks
Look for the Oregon Dental Association group on:

Twitter
Follow ODA President, Jill M. Price, DMD: @ODAPrez

Blog  www.TheToothOfTheMatter.org

Contact Us
Letters to the Editor

Letters to the editor are welcomed. 
All letters and other submissions 

to this publication become the 
property of the Oregon Dental 

Association. Send submissions to:

Editor, Membership Matters
Oregon Dental Association

PO Box 3710
Wilsonville, OR 97070-3710

beavertondentist@yahoo.com

Articles
Are you interested in contributing 

to Membership Matters?
For more information, please 

contact editor, Dr. Barry Taylor:
beavertondentist@yahoo.com

ODA Calendar 
Events & MeetingS

For more information 
on these and other 

upcoming events, visit 
www.oregondental.org, and 

click ‘Calendar’ at the top 
of the page or call 

ODA at 503.218.2010.

DBIC Risk Management Courses
Date Time Component/Location Contact Info

2013
April 6 9 am Oregon Dental Conference® www.oregondental.org
May 14 6 pm Southwestern OR 

(Coos Bay)
Anne Mills at Dr. Roger Sims’ office, 
541.267.5867

Dec 6 9 am Multnomah (Portland) Lora Mattson, 503.513.5010
Dec 13 9 am Central Oregon (Bend) www.centraloregondentalsociety.org

FEb 2	 8:00 am	� Board of Trustees meeting (ODA)

Feb 27	 8:30 am	 Dental Day at the Capitol (Salem)

Apr 2	 6:00 pm	� Executive Committee meeting  
(conference call)

Apr 4–6		� Oregon Dental Conference 
(Oregon Convention Center)

May 31	 7:00 am	� Executive Committee meeting  
(The Allison Inn—Newberg)

Jun 1	 8:00 am	� Board of Trustees meeting  
(The Allison Inn—Newberg)

Jun 21	 3:00 pm	� Executive Committee meeting (tbd)

Jul 27	 8:00 am	� Board of Trustees meeting (ODA)

Sep 5	 12 noon	� Executive Committee meeting (Sunriver Resort)

Sept 6–7	 ODA House of Delegates (Sunriver Resort)

Sept 7	 12 noon	� Board of Trustees meeting (Sunriver Resort)

Nov 24–27	 Oregon Mission of Mercy IV (Oregon Convention Center—Portland)

Component CE Calendar
compiled by Mehdi Salari, DMD

Send your component’s CE courses 
to bendsalari@yahoo.com.

Tues, FEb 5	 Rogue Valley	 CE HRS: 2
Pediatric Dentistry  Dr. John Washack
LOCATION: Grants Pass Country Club
INFO: �ian.m.erickson@gmail.com or dr.sten.erickson@gmail.com

Tues, Feb 12	 Marion & Polk	 CE HRS: 2
Endo Stuff: Some Stuff You Might Find 
Interesting  Dr. Brian Whitten, OHSU
LOCATION: West Salem (Roth’s)
INFO: �www.mpdentalce.com, mpdentalce@qwestoffice.net

Wed, Feb 20	 Multnomah	 CE HRS: 1
Pearls About TMD & Complicated Oral Facial 
Pain Diagnosis and Treatment Considerations 
Kimberly Wright, DMD, MAGD
LOCATION: Milwaukie (ODS Plaza)
INFO: ��www.multnomahdental.org, lora@multnomahdental.org

Sat, Feb 23	 Lane County*	 CE HRS: 4
Medical Emergencies 
Dr. Steven Beadnell (*presented with the OHSU SOD Alumni Assn.)
LOCATION: Eugene (Downtown Athletic Club)
INFO: �www.lanedentalsociety.org

Tues, Feb 26	 Clackamas County 	 CE HRS: 4
Medical Emergencies  Dr. Erik Richmond
LOCATION: Oregon City (Prov. Willamette Falls Community Ctr.)
INFO: ��www.clackamasdental.com

Tues, MAr 5	 Rogue Valley	 CE HRS: 2
Indications for Early Ortho Intervention   
Dr. Jon Robinson
LOCATION: Grants Pass Country Club
INFO: �ian.m.erickson@gmail.com or dr.sten.erickson@gmail.com

Tues, MAr 12	 Marion & Polk	 CE HRS: 2
All On-4, Fad or Phenomena  Dr. Ron Levine
LOCATION: West Salem (Roth’s)
INFO: �www.mpdentalce.com, mpdentalce@qwestoffice.net

Tues, Mar 12	 Washington County	 CE HRS: 1.5
Integrating Computer, Database & Networking 
in the Dental Workplace 
Todd Franklin, Franklin Consulting
LOCATION: Beaverton (Stockpot Broiler)
INFO: ��www.wacountydental.org  wcdskathy@comcast.net

Fri, Mar 15	 Lane County	 CE HRS: 6.5
Oral Pathology: A Review of Clinical and 
Radiographic Oral Lesions  Lane Thomsen, DDS, MS
LOCATION: Eugene (Downtown Athletic Club)
INFO: �www.lanedentalsociety.org

Tues, Mar 19	 Clackamas County 	 CE HRS: 1
Optimizing Implant Results  Dr. Scott Dyer
LOCATION: Oregon City (Prov. Willamette Falls Community Ctr.)
INFO: ��www.clackamasdental.com

Wed, MAr 20	 Multnomah	 CE HRS: 1
Probiotics in Dentistry. Cutting Edge 
Microbiology with Dental Impact
Tome Maier, PhD
LOCATION: Milwaukie (ODS Plaza)
INFO: ��www.multnomahdental.org, lora@multnomahdental.org

Tues, Apr 23	 Clackamas County 	 CE HRS: 1
TMJ  Dr. Kim Wright
LOCATION: Oregon City (Prov. Willamette Falls Community Ctr.)
INFO: ��www.clackamasdental.com

Tues, May 7	 Rogue Valley	 CE HRS: 2
Occlusion Dr. Lary Over
LOCATION: Grants Pass Country Club
INFO: �ian.m.erickson@gmail.com or dr.sten.erickson@gmail.com
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Barry J. Taylor, DMD, CDE, is 
editor of Membership Matters. 
He can be reached via email at 
beavertondentist@yahoo.com.

Barry J. Taylor, 
DMD, CDE

From the Editor

W
e all know the importance of having a 
great staff. It is not by luck that some 
offices have little turnover. It is because 

the doctor has the leadership and management 
skills to create such a work environment. 
Think of the the dental assistant who has 
great attention to detail, and is so organized 
and efficient that you’d prefer to take the 
day off than hire a temporary assistant, or 
the hygienist with great clinical skills who 
communicates so well that when you walk 

into the room, patients 
already understand they 
have periodontal disease 
and ask you when they 
can start scaling and root 
planing. 

During his 14 year 
tenure at the Oregon 
Dental Association, Bill 
Zepp has demonstrated 
a keen talent for hiring 
the right people and 

developing them into great assets for the ODA. 
Just as in a well-managed dental office, 

the ODA has experienced relatively little 
turnover in the last 14 years. It has seen staff 
members such as Beryl Fletcher and Margaret 
Torgeson—who were with the ODA prior to 
Bill’s tenure—continue on throughout his 
years as executive director. Retaining staff 
members with such experience and knowledge 
is a huge benefit. Only with great management 
does an organization have good retention of 
its employees.

When there have been open positions, Bill 
has found the right person for the job. For 
example, hiring Lauren Malone to work with 
ODC exhibitors and promoting her to be in 
charge of the entire Oregon Dental Conference, 
or Brian Fredricks as managing director for 
finance and building operations. Bill has a 
talent for finding people who have not just 
the right skillset for the job at hand, but that 
have the ambition to make things better for 
the organization overall. A prime example is 

Cindy Fletcher. She was hired to manage the 
Oregon Dental Conference and is now the 
ODA’s associate executive director. 

One mark of a great manager is helping 
employees reach their full potential, never 
giving in to complacency in their career. Bill 
always provided appropriate guidance and 
made sure the overarching mission and 
objectives of the ODA were understood. 
From there, he empowered people to do 
what was needed to achieve those goals. He 
supported employees like Cindy and Lauren 
in continuing education, and they became 
certified in their profession.

If you have worked with Christina Swartz 
in government affairs or Anna Juan on the 
ODC trade show, you will know that they 
are invested in what is best for the ODA. It 
is a compliment to Bill that these employees 
dedicate themselves to do what is best for 
the ODA. It is only with the right leadership 
that such expectations can be had of our staff. 
When someone new, like Jennifer Webster, is 
hired, the expectation now is that she will be 
as equally effective as other staff members.

Every year when the Board of Trustees is 
asked how to save money, the Board finds 
very little to cut. Bill has created a staff that 
works efficiently and hard; there is no fat to 
trim at the ODA. Should there ever need to 
be a staff reduction at the ODA, it will be felt 
tremendously by the membership because 
each employee is responsible for so much. The 
ODA already operates lean and efficiently. 
Under Bill’s leadership, the ODA has never 
been overstaffed or created a financial burden 
on the association.

I can’t personally identify Bill’s 
management style, having never been an 
ODA employee, but whatever the style, it 
has—without a doubt—given the ODA great 
stability over the past 14 years. The success of 
the ODA during Bill’s tenure is due in large 
part to how he created such a hard working 
and efficient staff, and we should all be forever 
grateful for this legacy.  

It is a compliment 
to Bill that these 

employees dedicate 
themselves to do what 

is best for the ODA.

Bill Zepp managed the ODA to success
“Surround yourself with the best people you can find, 
delegate authority, and don’t interfere.”	 –Ronald Reagan 
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News Briefs Facing 
Addiction?
You’re not alone.
We can help.

Dentist Health & 
Wellness Hotline
ODA volunteers are on call, 
24 hours a day to provide con-
fidential, caring assistance 
for help in dealing with sub-
stance abuse and addiction, 
disability, litigation stress, 
and mental health challenges.

ODA member dentists rec-
ognize the essential human 
dignity of all those who suffer 
from chemical dependency or 
mental disorders. 

Our services are available 
to all Oregon dentists and 
OHSU dental students in need 
of help, regardless of their 
affiliation with the ODA.

503.550.0190
24-hour support

Mission of Mercy IV 
Portland, Oregon 
November 24–27, 2013

Save the 
Date
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Please welcome 
our newest ODA 
members!
James A. Bell, DMD
Hillsboro
Washington County Dental Society

Matthew D. Epperson, DMD
Eugene
Lane County Dental Society

Brittany L. Fox, DMD	
McMinnville
Yamhill County Dental Society

Tyler R. Mack, DMD	
McMinnville
Yamhill County Dental Society

Theodore R. Rask, DMD	
Portland
Multnomah Dental Society 

Steven R. Schmid, DDS	
Hillsboro
Washington County Dental Society

News Briefs

Save the Date

ODA Dental Day at the Capitol

February 27, 2013
8:30 am – 3 pm

Oregon State Capitol

Join your ODA colleagues in a march to the 
Capitol to help educate legislators and the public 

about the importance of oral health.

Talk to legislators or staff one of our education tables 
in the lobby to share your expertise in the field of Dentistry.

If you are interested in being involved, please contact 
us at 800.452.5628 or cswartz@oregondental.org.

Who: �You and your 
dental colleagues

What: Dental Day at the Capitol
When: Wed., February 27, 2013
Where: �Oregon State Capitol
RSVP: �800.452.5628 or 

cswartz@oregondental.org
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News Briefs

Steven W. Beadnell, DMD
 Medical Emergencies

 A review of prevention, diagnosis and management of  
common medical emergencies in the dental office. 

 Complete program details and registration at 
                           lanedentalsociety.org

Downtown Athletic Club, Eugene parking & breakfast included

Saturday, February 23, 2013 8:00 a.m. - 12:00 p.m. 

Lane County Dental Society and  
OHSU School of Dentistry Alumni Association 

present

Recommended for the entire dental team. 3.5 hours CE credit
Free tuition for Lane County Dental Society Members  

and DMD/RDH Alumni of OHSU School of Dentistry
OHSU Alumni luncheon will be held after the program at 12:15 p.m.

Letter to the Editor

Dear Dr. Taylor:

I just read through the ODA Oral 
Health legislative priorities for the 
coming years in the December 2012 
Membership Matters, and I have to 
say that I am very impressed. As the 
manager of the OHA Oral Health 
Program, I am so pleased to see 
such a comprehensive approach and 
direct support of the state oral health 
program. I am confident that the 
strategies identified will move Oregon 
in the right direction. Great work! 

I’d like to give a special shout out to 
several ODA staff and members who 
I have had the pleasure of working 
with over the years. These individuals 
have been consistently professional, 
reliable and insightful, and if I may 
say so myself, downright delightful to 
work with. So, thank you in particular 
to Beryl Fletcher, Dr. Rick Asai, 
Christina Swartz, George Okulitch, 
Dr. Tom Pollard, and Dr. Kurt Ferre.

What a great representation of ODA.

Sincerely, 
Shanie Mason, MPH, CHES 
OHA - Oral Health Program Manager

ODA Announces  
New Executive Director
Donald W. Bretthauer, CAE, has been named executive director 
of the Oregon Dental Association. Bretthauer, from Lawrence, 
Kansas, will begin his new duties on January 21, 2013. He previ-
ously worked for the Golf Course Superintendants Association 
of America in numerous managerial capacities, and served 
as the Executive Director of the International Association of 
Administrative Professionals from 2002 through 2011. 

Bretthauer achieved his Certified Association Executive (CAE) 
designation from the American Society of Association Execu-
tives (ASAE) in 2002. He is a graduate of the University of 
Kansas, earning a BA degree in Atmospheric Science as well 
as a Masters in Business Administration.

Bretthauer will direct a staff of eight at the ODA office in 
Wilsonville, replacing retiring ODA executive director William 
E. Zepp, CAE. 

Zepp has served as a dental association executive director 
in Montana, Virginia and Oregon. He will continue to assist 
the ODA as a special projects consultant through June 2013. 

Letters to the editor are welcomed. All 
letters and other submissions to this 
publication become the property of 
the Oregon Dental Association. Send 
submissions to:

Editor, Membership Matters,  
Oregon Dental Association 
PO Box 3710 
Wilsonville, OR 97070-3710

beavertondentist@yahoo.com
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News Briefs

ODA Sweeps 2012 OSAM Awards

ODA's award-winning viral video “Teach Me How 
to Brushy” had a busy week in early December. 
After being presented as the premier example of 
a successful public affairs campaign to over 125 
attendees at the 2012 ADA Lobbyist Conference 
in Rancho Bernardo, California, Brushy returned to 
Portland to encore as the Association Innovation 
Award winner at the 2012 Oregon Society of 
Association Management (OSAM) Annual Meeting. 

The Association Innovation Award is presented annually recognizing an innovative 
or exceptional project that has a positive impact on the Society and its members, 
as well as the general community. In winning the award, ODA staff also received a 
$250 cash prize, which has been directed to the ODA Charitable Activities Fund in 
support of the MOM project. 

Emerging Leader Award
Lauren Malone (right), ODA Managing Director of Meetings and Membership, 
received the Emerging Leader Award, presented to a non-CEO association 
member, with fewer than ten years of experience in the association industry. 
This award is given to an individual who demonstrates professional growth and 
achievement within their own association and the high level of personal pride and 
commitment to excel in the association management profession. 

Lauren began her ODA career in 2006 as Coordinator for Membership and 
Meetings. She was promoted to Manager of Tradeshow and Operations in 2007, 
followed by a 2009 promotion to Managing Director of Meetings and Membership. 
Those who have worked with Lauren realize that this rapid rise was no accident and 
underscores the respect ODA and its members have for her. Lauren was recently 
awarded the Certified Meeting Professional (CMP) designation. 

VA McNeil Executive Leadership Award
The VA McNeil Executive Leadership Award, named after the first OSAM president, 
acknowledges an association CEO's exceptional leadership and service to OSAM 
and the association management community. The 2012 award was presented 
to ODA Executive Director, William E. Zepp, CAE (right). Bill has been an ASAE 
member for over 25 years, earned his Certified Association Executive (CAE) 
designation in 1994, joined OSAM in 1999 and served as president in 2007. He has 
served on virtually all OSAM committees at one time or another. During his tenure 
at the ODA, Bill has encouraged all ODA staff members to be active and involved 
with OSAM. 

As part of an ODA clean sweep, Linda Pope owner of LLM Publications, Inc., won 
the Allied Leader Award for her significant contributions of time, resources and 
expertise in order to improve and enhance the Society. ODA has worked with LLM 
for many years and was proud to nominate Linda for the Allied Leader Award. 

OSAM gives its members the opportunity to network with other association 
professionals to discuss common challenges and work toward solutions that 
help build their organizations and their staff. OSAM provides association-specific 
programs and the camaraderie of networking with a group of professionals sharing 
the same industry challenges. The 2012 OSAM Conference Chair was Cindy 
Fletcher, ODA Associate Executive Director, who will also serve as OSAM President 
in 2013.



Membership Matters  •  January 2013	 9

News Briefs
Call to Volunteer

These leadership positions are open. To be 
reviewed by the nominating committee prior 
to election, please submit materials 45 days 
prior to election. Interested applicants should 
submit a letter of interest and a one-page 
resume to:

ODA Leadership Development 
Committee 
Chair, Nominating Sub-Committee 
PO Box 3710, Wilsonville, OR 97070
or email: 
leadership@oregondental.org

Please cc: Don Bretthauer, CAE 
Executive Director, 
at dbretthauer@oregondental.org

The following ODA Councils and 
Committees need volunteers:
•	Annual Meeting Council
•	Membership Council
•	New Dentist Committee
•	Public and Professional Education Council
•	Publications Advisory Committee

For more information, please call 503.218.2010.

Councils & Committees

	 Election held June 1, 2013
	 Elected by ODA Board of Trustees

ADA Alternate Delegate at Large
Term  2013-2015 ADA House of Delegates
Positions Open  Three
Incumbents � K. David Carneiro, DMD;  

Steven E. Timm, DMD  
Renee E. Watts, DDS

Declared Candidate

Nominations due Wednesday, April 17, 2013

	 Election held July 27, 2013
	 Elected by ODA Board of Trustees

11th District Trustee to the ADA Board
Term  10/2014 – 10/2018
Incumbent  Roger L. Kiesling, DDS (Montana)

Declared Candidate  Rickland G. Asai, DMD

Nominations due Wednesday, June 12, 2013

	 Election held Sept. 7, 2013
	 Elected by ODA House of Delegates

ODA Speaker of the House
Term  9/2013 – 9/2016
Incumbent  Jeffery C.B. Stewart, DDS, MS
Declared Candidate  Jeffery C.B. Stewart, DDS, MS

ODA Editor
Term  9/2013 – 9/2016
Incumbent  Barry J. Taylor, DMD
Declared Candidate

ODA Board of Trustees
Positions Open  Ten
One-year Term (9/2013 – 9/2014)  One open

two-year Term (9/2013 – 9/2015)  Three open

Three-year Term (9/2013 – 9/2016)  Three open

four-year Term (9/2013 – 9/2017)  Three open
Declared  
Candidates � Matthew C. Biermann, DMD 

Fred A. Bremner, DMD 
Tyler M. Bryan, DMD 
Richard K. Garfinkle, DDS 
Mark D. Mutschler, DDS 
Joni D. Young, DMD

Nominations are due Tuesday, July 23, 2013.





A Consummate 
Professional

By Melody and Barry Finnemore

Executive Director Bill Zepp, 
retiring from the ODA after 14 

years, is praised for his integrity, 
humor, and commitment to 

strengthening organized dentistry.

Several of Bill Zepp’s past and present 
colleagues, including a good number of ODA  
past presidents, described what they learned 
about and from him over the years—and his 
impact on them personally and professionally. 
Quotes have been edited for clarity and brevity. 

Sean Benson, DDS, 
director of the General 
Practice Residency program 
at OHSU and an Eastern 
Oregon practitioner: “He’s a 
consummate professional. 
He’s always, no matter the 
time or day—weekend, the 
wee hours of the morning—
committed to the ODA and 
organized dentistry. Bill 
really worked hard to 
always make you look 
good and to make your  
life easy.”

past ODA  
president

Membership Matters  •  January 2013	 11
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During a break from an association 
management conference they were 
attending, Sean Benson, DDS, and 
the Oregon Dental Association’s 
executive director, Bill Zepp, decided 
to play a round of golf. They were 
paired with a spry elderly woman, 
who, complimenting a tee shot, 
remarked that one of them had 

“cleared sissy ridge.”
“He just fell to the ground, 

laughing,” recalled Dr. Benson, who 
owns a practice in eastern Oregon, 
teaches at OHSU, and is a former ODA 
president. 

Since then, Benson and Zepp 
have personalized the playful 
turn of phrase, using it to describe 
when they’ve overcome a challenge. 
Since taking the ODA’s reins well 
over a decade ago, Zepp has met 
his share of challenges, including 
coordinating massive events that 
have provided free dental care to 
disadvantaged people, championing 
water fluoridation and key practice 
issues, and promoting a strong 
strategic vision for the ODA. Along 
the way, he’s nurtured talented 
staff and volunteers, and advanced 
the organization through a potent 
combination of management smarts, 
professionalism, integrity, and 
dedication.

“He showed us what we could 
be,” said Dr. Benson, who described 
Zepp as a kind of father figure with 
keen attention to detail, strong 
relationship-building skills, and 
strategic thinking. “He brought a 
higher level of operational efficiency 
and effectiveness to the ODA.”	

Zepp will cap 14 years of 
distinguished service to the ODA 
when he steps down at the end of June. 
As he approaches retirement, Zepp 
took time to reflect on his life and 
career, while friends and colleagues 
shared thoughts and anecdotes 
about an individual they say is the 
consummate association management 
professional. They say his education 
and background outside the dental 
field, and tremendous ability to 

Teri Barichello, DMD, 
vice president, chief dental officer at 
ODS Companies: “I met Bill shortly after 
he joined the ODA. I had just graduated 
and was trying to get involved in orga-
nized dentistry. Bill called me in for a 
meeting, and I remember thinking 
it felt like I was being called into the 
principal’s office. When I met him 
and found out he had been a school 
principal, it just made me laugh. 

“He’s truly been a mentor to me. There are so many lessons I’ve 
learned and so many qualities I appreciate about him. I’m most 
thankful that he helped me realize my own potential, especially since 
I was brand new. He saw something in me that I didn’t see in 
myself, and he believed in me and gave me all the tools I needed 
to grow as a leader and let me find my own way. I truly believe I 
wouldn’t be where I’m at today without his influence.”

Mike Fisher, CAE, presi-
dent of Update Management 
and executive director of the 
Oregon Society of Associa-
tion Management: “He’s not 
a guy with a big ego, but he 
has great skill sets, and 
he finds a way to get the 
most out of people, wheth-
er in the volunteer or work 
realm. People like doing 
stuff for him.”



William E. Zepp: A Consummate Professional
quickly grasp its nuances and unique 
needs, helped make him an effective 
leader within it. 

“He understood the big picture and 
brought a great perspective,” said 
Dave Whiston, DDS, a past president 
of the Virginia Dental Association and 
American Dental Association who first 
worked with Zepp when he became 
the VDA’s executive director in 1995. 

“He was able to incorporate the needs 
of the profession into the needs of the 
public. He brought a multilayered 
perspective to any discussion and 
had the ability to sort through issues, 
identify problems and focus on 
appropriate solutions.”

Zepp’s broad background and 
interests simply make him fun to 
be around, too. “I always enjoyed 
the interplay with Bill, whether it be 
discussions of current events, some 
esoteric literary reference or obscure 

past ODA  
president



1969Earns a bachelor’s degree in English from the University of Portland

1970–1971 English instructor with Leeward Community College in Hawaii

1970–1971 English instructor at Kapiolani Community College in Hawaii

1973–1974 English instructor with Pryor School District in Montana

1971–1972 English instructor with Lodge Grass School District in Montana

1972–1973 Retail sales manager with the Goodyear Tire Co. in Billings, Mont.

Bill Zepp’s Career

1974 Elementary school principal with the Pryor School District, at 
a school with more than 100 Native American students

1974Earns a master’s degree in English literature 
from the University of Hawaii

1974–1984 Postgraduate studies  
in school administration

1976–1977 Research assistant at the 
University of Montana in Missoula
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sports reference,” said Dr. Whiston, 
who today serves as president of the 
ADA Foundation. “I would certainly 
characterize him as a man for all 
seasons.”

Character ‘beyond reproach’
Zepp, 65, was born in Missoula, Mont., 
and raised by a banker father and 
stay-at-home mother who also was 
a school volunteer. Zepp said he 
learned important values from both 
his parents. He attributes his strong 
work ethic, integrity, honesty, and 
straightforwardness to his dad, and 
his sense of humor and “healthy dose 
of sarcasm” to his mom.

As a youngster growing up in 
Billings, Zepp liked playing sports 
with friends and remembers being 
outside all the time. The oldest of 
four siblings, Zepp grew up amid 
America’s Space Race with the former 
Soviet Union, when the nation was 
pushing improved math and science 
in schools. The Beatles and Rolling 
Stones were on the top of pop music 
charts, and, as Zepp noted, “a lot of 
things were changing.”

He discovered a passion for 
reading and writing at the University 
of Portland, where he majored 
in English literature and focused 
on expatriate writers from the 

Thomas Pollard, DMD, Portland general dentist: 
“We both grew up in small, rural towns, so we would chat about 
that during breaks in meetings. I explained how when I was 
growing up in Junction City, my friends and I didn’t have a 
baseball field so we played in a large field and used cow flop 
as bases. We tried to use the ones that were moderately dry 
and I told Bill we had gentleman’s agreement that you didn’t 
have to step on the base, just near it. His comment was,  
‘You had a gentleman’s agreement about cow flop?’”



A Consummate 
Professional, cont.

1920s: F. Scott Fitzgerald, Ernest 
Hemingway, and the like. He met 
his wife, Pat, at UP, and the pair 
were married in 1968. When Zepp 
graduated in 1969, he held minors in 
philosophy and theology, as well. 

Intent on a teaching career, 
Zepp earned his master’s from the 
University of Hawaii, where he taught 
at a couple of community colleges 
and joined the Operation Transition 
program. Based at Schofield Barracks 
in Honolulu, the program offered 
courses in basic math, reading, and 
writing to young soldiers returning 
from Vietnam. The goal was to 
prepare the mostly GED-level soldiers 
with college-entry courses so they 
could continue their education under 
the GI Bill.

“I was a couple of years older than 
some of them and the same age as 

others,” Zepp said. “These were a 
bunch of kids who had to grow up 
real quickly, so that was an interesting 
experience.”

When Hawaii’s job market took 
a dive, the Zepps returned to the 
mainland, where Bill worked as a 
teacher and principal in Montana 
and Washington for several years. In 
1988, a school board member who 
worked as a dentist told Zepp about 
an executive director opening with 
the Montana Dental Association. 
That launched a 25-year career in 
association management, during 
which Zepp earned his Certified 
Association Executive designation, 
was named an honorary ADA 
member, and gained the respect of 
dentists and association managers 
across the country.

Weston Heringer Jr., DMD, retired Salem 
pediatric dentist and the first Tooth Taxi dentist: “Over the last 
10 to 15 years, dentistry in Oregon has had a higher visibility 
and positive public image. Bill has been a big part of that. He 
brought us the MOM project, which has helped a lot of people. He 
nurtured the relationship with ODS, the PAC has a much stronger 
voice in the Legislature, and he strengthened the Oregon Dental 
Conference. And he’s done a lot with keeping us connected 
with the ADA and organized dentistry throughout the U.S.  
He gave us all he had and did the best for dentistry.”

past ODA  
president

past ODA  
president
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1977
Hired as secondary principal with the Winlock School 

District, working at a 300+ student junior high/ 
senior high school in Southwest Washington

1983Begins tenure as secondary principal with the 
350-student Bigfork School District in Montana

1986–1988 Writes grants for hospitals, educational  
institutions, and government entities in Montana

1988Becomes Montana Dental Association executive director

1994Becomes a Certified Association Executive through 
the American Society of Association Executives

1995Becomes Virginia Dental Association executive director

1999Becomes Oregon Dental 
Association executive director 

2005Helps spearhead the development of 
ODA’s Wilsonville headquarters

2010Helps organize ODA’s Mission of Mercy, the first 
MOM event to be held on the West Coast.

Bill Zepp’s Career, cont.
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Roger Kiesling, DDS, current ADA 11th District 
Trustee and general dentist in Helena, Montana, worked 
closely with Zepp when Zepp was the MDA’s executive 
director. Dr. Keisling said that Zepp had a steep learning 
curve regarding dentistry because he came directly 
from the education arena. Not only did he learn rapidly, 
he excelled. During his tenure there, Zepp increased the 
quality of continuing education and leadership training, 
improved communication between urban and rural 
districts, and attracted top-notch staff and volunteers.

“He was able to hire the right folks, and, with a 
very small staff, create a synergy and more powerful 
ability to get work done, just because of the people he 
associated with,” Dr. Kiesling said. 

When Zepp decided to pursue the opportunity to 
become the Virginia Dental Association’s executive 
director, Kiesling lobbied on Zepp’s behalf and, later, 
was a reference when he made the move to Oregon.

Bill and Pat Zepp have long been a team on a journey, 
one that has taken them across the country and 
back, through an array of adventures—personal and 
professional—during the last 45 years.

Both are the eldest of several siblings: Pat has seven 
brothers and sisters, and Bill has two younger brothers 
and a sister. With a clan of kids to help care for when 
they were just youngsters themselves, both began to 
develop their renowned leadership skills early on. 

They met at the University of Portland and married 
in 1968. Their daughter, Amy, and son-in-law, Steve Still, 
have four children: Taylor, 16; Zach, 14; Allison, 9; and 
Kennedy, 7. Bill and Pat’s son, Jon, and his wife, Shay, 
have a 4-year-old son named Baylor.

As they raised their family, Bill and Pat developed 
parallel career paths, first in education and then in 
association management. Pat is the executive director 
of the American Planning Association’s Oregon chapter 
as well as the Oregon Society of Oral & Maxillofacial 
Surgeons. She also has provided invaluable support in 
Bill’s work as an association executive director, noted 
Dave Whiston, DDS, a past ADA president and longtime 
friend of the Zepps.

“In addition to her obvious professional competence, 
Pat has the ability to maintain a degree of calmness when 
required in situations of difficulty,” Dr. Whiston said.

Since their return to Oregon, the Zepps have supported 
the University of Portland financially, and their giving 

Brought together by similar backgrounds,      Bill & Pat Zepp build legacy of giving back

Bill & Pat with their granddaughter, Taylor. Bill & Pat in 1969. The Zepp family in 
Bigfork, Montana.

A Consummate Professional, cont.

Henry Windell, DMD, Gresham oral 
and maxillofacial surgeon: “What Bill has done for 
the ODA is to make it far more transparent 
than it was before. He arranged for the officers 
to receive training from the Tecker group (Tecker 
International Consulting), which helped us better 
understand that it was Bill’s responsibility to oversee 
the ODA’s staff, and our responsibility was the 
oversight of the elected officers and volunteers.  
I have great respect for the man.”

past ODA  
president
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“I just thought his character was beyond reproach— 
high integrity. He would dive into research and not leave 
jobs undone and have every detail analyzed. We hated to 
see him go, but recognized the professional advancement,” 
he said.

As Zepp transitioned to the VDA, he joined an 
organization greatly in need of improvement, according to 
Ron Tankersley, DDS, past ADA president, who was on the 
search committee that ultimately hired Zepp.

“I wasn’t willing to be president of the Virginia Dental 
Association unless they changed executive directors, 

because I had worked at the national level and knew that 
we needed to make some changes. Bill truly took our 
organization to the next level at the time,” he said.

Zepp’s achievements there included establishing a 
system for members to donate dental services and creating 
a for-profit corporation for the organization. Dr. Tankersley 
said Zepp taught him invaluable tips about hiring people, 
and about holding individuals to high standards. 

“He’s a relatively tough taskmaster. He has integrity and 
expects the same thing from those around him,” he said.

Humor and a guiding hand
When Zepp arrived in Oregon, he quickly encountered 
some familiar faces. Bill Ten Pas, DMD, past ODA and 
ADA president, currently senior vice president at ODS 
Companies, first met Zepp when he was Montana’s 

Brought together by similar backgrounds,      Bill & Pat Zepp build legacy of giving back
extends to other causes close to their hearts. These include 
the Dental Foundation of Oregon, Mission of Mercy 
projects, Habitat for Humanity, the Oregon Food Bank, 
and Northwest Airedale Terrier Rescue. Most recently, 
they have been supporting Robin Hood Reads, a children’s 
book collection and distribution project created by their 
oldest granddaughter, Taylor. (Interested donors can visit 
http://robinhoodreads.blogspot.com for more information.)

When Bill retires in June, he and Pat plan to move 
to Austin, Texas, to spend more time with their 
grandchildren who live there. Bill, a trivia whiz who 
enjoys reading an eclectic spectrum of authors, says 
retirement also will allow him to hone his golf game, 
which he jokingly said he “kind of enjoys.”

“The move to Texas is really family driven, and, more 
specifically, grandchild driven,” he said. “Locating in 
Austin will put us near four of our five grandkids and 
brings South Carolina a little closer as well.” 

While the transition is exciting in several respects, 
Bill said he will miss the people he has come to know in 
Oregon, though maintaining a well-developed network 
of personal and professional relationships is one of his 
strong suits.

“Something we definitely will miss is the University of 
Portland’s women’s soccer games,” he said. “We’ve been 
season ticket holders for several years, and we have a 
group of friends we tailgate and watch the games with. 
It’s always a lot of fun.”  

A return visit to Salzburg, 
Austria, 2007.

The Zepp Family on Spring Break 2012 – Kiawah Island, SC:
Back row: Zach Still, Shay Zepp, Jon Zepp, Steve Still, Amy Still, and Taylor Still
Front row (l-r): Allison Still, Pat Zepp, Baylor Zepp, Bill Zepp, and Kennedy Still

Pat & Bill


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Mark Jensen, DMD, Bend 
general dentist: “Bill has taken the Oregon 
Dental Conference to a nationally recognized, 
high level. He gave the ODA the ability 
to become a strategic organization by 
introducing us to Tecker, which helped us to 
develop a strategic plan. And Bill has the 
sophistication, knowledge and finesse 
to communicate with the corporate 
world and gained the respect of the ODS.”

executive director. Dr. Ten Pas, who already knew of Zepp’s 
ability to transform associations for the better, was part of the 
search committee that brought Zepp to Oregon. 

“When I was ODA president, the organization wasn’t as big, 
and the issues weren’t, either. Bill has helped foster a positive 
relationship with ODS Companies, he has organized the House 
of Delegates to run better, and he brought in good consultants 
to help when needed, like the lobbying effort,” he said. 

Dr. Ten Pas said he also admires Zepp’s discipline, integrity, 
and ability to work effectively behind the scenes to ensure 
others’ success. 

“Bill provides the consistency that people need, because the 
ODA officers change each year, but Bill is always there,” he said. 

“He also created a team with a lot of bench strength. Each staff 
member he brought in has great ability in their positions.”

Thomas Pollard, DMD, a Portland general dentist, said that 
he admires many of Zepp’s professional 
abilities and attributes, high among them 
his sense of humor. That trait has been 
particularly helpful amid the mix of 
personalities that have comprised ODA’s 
leadership over the years, he noted.

Janet Peterson, DMD, a Corvallis 
general dentist, said she appreciates 
Zepp’s wealth of networking connections, 
which have helped the ODA take 
advantage of ADA resources and 
coordinate with neighboring state dental 
associations. Noting Zepp’s attention 
to the ODA’s structure, Dr. Peterson 
pointed out that he fostered discussions 
and workshop presentations about how to help the 
association be more effective.

“The recent streamlining of the Board of Trustees 
is evidence of his urging us to discover and craft 
new ways of working in a faster and more connected 
world and of staying relevant to our members and 
the public,” Dr. Peterson said.

Relationships are the biggest reward
Throughout his professional life, Zepp has 
continually led by example because he believes 
that he shouldn’t expect others to carry out tasks he wouldn’t 
do himself. That has ranged from picking up trash in school 
hallways as a principal to wearing multiple hats as one of two 
staff members in Montana. Zepp’s guiding philosophy can be 
summed up by one of his favorite quotes: “Only those who have 
the patience to do simple things perfectly ever acquire the skill to do 
difficult things easily.”

When asked about the professional accomplishments of 
which he is proudest, Zepp said that helping to establish the 
ODA’s Wilsonville office and Oregon Mission of Mercy have 
been exciting and fulfilling. He also enjoyed coordinating 
Dr. Dave Whiston’s campaign to become the ADA’s president. 

Bill Ten Pas, DMD, senior vice 
president at ODS Companies: “He’s done a 
great job of working with other associations 
and organizations to give the ODA promi-
nence, not only as a partner but as a 
leader. I’m going to miss Bill as a friend and 
also as the leader of the ODA.” 

A Consummate Professional, cont. past ODA  
president

past ODA  
president
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“He is one of the best presidents  
the ADA has ever had,” Zepp said.  

“I really did nothing but hold his coat, 
which is all you have to do when 
someone is that good.”

For his part, Dr. Whiston praised 
Zepp’s intelligence, organizational 
skills and commitment. “It was good 
to work hard with a great friend and 
to have success at the end of the day.”

While Zepp has enjoyed the 
challenges and diversity of 
experiences that come with running 
associations, he said his biggest 
reward is the relationships he has 
developed over the years. 

“I’ve always liked working with 
staff, and, for the most part, I’ve had 
good experiences with the members 
and leaders,” Zepp said of his work 
with the Montana, Virginia, and 
Oregon dental associations. “I very 
much enjoy the collegiality of not 
only the various dental association 
executives, but the association 
management executives in general. 
I’ve made any number of good friends 
through OSAM (Oregon Society of 
Association Management), and value 
all of those people.

“I’ve been very lucky. I’ve worked 
for and with a lot of great people,” he 
added.  
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dENTAL reSEARCH rESOURCES

Bridging the information gap
Articles, e-books and other resources available from the OHSU Library 
By Todd Hannon, MLS

Do you ever wish you had a convenient way of verifying  
the answer to a question about your practice in a dentistry textbook? 

Have you been frustrated by locating relevant  
journal articles of professional interest? 

The OHSU Library may be able to help.
All Oregon licensed dentists are eligible to apply for free access to a suite of 
OHSU Library information resources that include electronic textbooks, full-text 
journal literature, evidence-based clinical decision support, patient education 
material, drug information, and more. You can sign up on the OHSU Library 
website at www.ohsu.edu/xd/education/library/orhp.cfm. 

The OHSU Library receives funding from the Oregon Medical Board for each 
licensed physician in the state of Oregon. These funds are used to license 
electronic journals, books, databases, and other information resources that 
support the work of Oregon physicians. Many of these resources provide 
overlapping value to health professionals in other disciplines, and the OHSU 
Library has negotiated extended access to these resources to non-physician 
licensed health professionals, including dentists. 

PubMed®

PubMed® is a free database 
of over 22 million citations 
from the biomedical 
literature. This includes 
content from PubMed 
Central®, an archive 
of approximately 2.6 
million full-text articles. 
It offers a straightforward 
approach to locating 
citations and can be 
used in combination 

with Lonesome Doc® and EBSCOhost 
MEDLINE with Full-Text® (see below for more 
information) to locate full-text journal articles. 
The “related citations” feature is a strength of 
this database and can be an effective way to 
locate citations to articles of interest. PubMed® 
is a service of the National Library of Medicine 
and the National Institutes of Health. 

Loansome Doc®

Loansome Doc® is a document delivery service 
that allows one to order articles from a list of 

PubMed® citations by sending requests to a 
library for the full-text documents. To find  
out more about Loansome Doc®, go to  
https://docline.gov/loansome. Please note that 
there may be a fee associated with this service. 

EBSCOhost MEDLINE with Full-Text®

This database allows one to search for citations 
to health-related journal articles. It includes 
full-text access to more than 1,400 journals. 
A list of the full-text journals appearing in 
EBSCOhost MEDLINE with Full-Text® can be 
found at www.ohsu.edu/xd/education/library/orhp.
cfm. The same web page offers instructions 
on how to make the full-text available in this 
database viewable directly from PubMed®.

STAT!Ref®

This is a collection of over 80 health-related 
electronic books. Burket’s Oral Medicine, Critical 
Thinking: Understanding and Evaluating Dental 
Research, Diagnosis and Risk Prediction of Dental 
Caries, and Pediatric Dentistry are a few of 
the books from this collection that may be of 
potential interest.

Find these resources 
online (free of 
charge to Oregon 
licensed dentists) at 
www.ohsu.edu/xd/
education/library/
orhp.cfm. 
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DynaMed®

This tool presents synthesized, 
evidence-based information 
on a variety of health topics to 
support clinical decision making. 
Dental caries, periodontitis, TMJ, 
osteonecrosis of the jaw, dental 
impaction, and oral healthcare in 
persons with diabetes are just a few 
of the topics related to oral health that 
may be of interest to ODA members. 
In addition to providing time-
saving summaries of health topics, 
DynaMed® also presents information 
related to pharmaceuticals.

MedlinePlus®

MedlinePlus® is a free web site 
of current, authoritative patient 
education information. It is curated  
by the National Library of Medicine 
and the National Institutes of Health 
and is presented in laypersons 
language. Content is available in 
nearly 50 languages with deepest 
coverage in English and Spanish. 

Other OHSU Library 
Information Services
The OHSU Library’s Health Informa-
tion by Mail/E-Mail service allows 
patients to contact OHSU reference 
librarians to request information on 
health topics. This information is 
delivered free of charge to residents of 
Oregon and southwest Washington. 

This service can be accessed by 
phone at 503.494.8881 or online at 
http://tinyurl.com/lu9hv9. Dentists and 
other health professionals can also 
consult with OHSU Librarians via the 
“Ask a Librarian” service available at 
http://tinyurl.com/ykbk6re.  

Questions about any of these resources or 
services can be directed to an OHSU reference 
librarian at refer@ohsu.edu or 503.494.3462. 

Visit www.ohsu.edu/library for more 
information.

Todd Hannon, MLS, works at the OHSU Library as a 
Reference & Instruction Librarian. You can reach him 
at hannont@ohsu.edu or 503.494.3474. 



Please return this form with payment, purchase online, or fax with credit card informaon to 503-218-2004. 
The Dental Foundaon of Oregon  / P.O. Box 2448  / Wilsonville, OR 97070-2448 

Online purchases and faxes accepted through April 2, 2013. Parcipants need not be present to win.  
Delivery date will be no later than May 15, 2013.  Vehicle MSRP: $32,500. Winner is subject to all applicable taxes.  

Raffles are considered games of chance by the IRS and do not qualify as a tax deducble donaon. 

The car raffle drawing will be held in 
the exhibit hall during the  

Oregon Dental Conference.  
Saturday,  April 6, 2013  

$100 per cket  
Only 1,000 ckets will be sold. 

You need not be present to win. 

Plus, ckets purchased prior to 2/14/13 will also be included in a $500 Cash Drawing to be held at  
the DFO office in Wilsonville at 12:45 pm. Cash winner will be included in the car drawing. 

Name E-Mail 

Address 

City State Zip 

Phone Alternate Phone No. of Tickets 

Method of payment: Cash        Check       Credit Card Amount Paid Check No. 

Credit card No. (Please circle one: VISA  M/C  Discover  AMEX) 

Card exp. Date Signature 

Win a 2013 Toyota Camry XLE Hybrid 
• Fully loaded 

• Leather Package 

• Automatic Tran 

• 40 City/38 Hwy  MPG 

• Anti-Theft System 

• iPod & Bluetooth 

• Dual Climate Control 

Use this form or purchase online at www.SmileOnOregon.org 

Plus a $500 Cash Drawing 

2 Chances to Win! 
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Oregon Dental Conference® 2013

April 4–6, 2013 
Oregon  
Convention  
Center

The Oregon Dental Conference® is excited to welcome back one of dentistry’s 
most popular speakers, Dr. Harold Crossley, to present on Thursday, April 4 and 
Friday, April 5, 2013. 

Dr. Crossley will present two full-day courses titled “Medical and Dental 
Implications of the Most Prescribed Medications” and “Street Drugs Exposed: 
What Your Patients and Kids ARE NOT Telling You!” 

To register, visit www.oregondental.org. 

Harold Crossley, DDS, MS, PhD

Medical and Dental 
Implications of the Most 
Prescribed Medications
Thursday, April 4, 2013  •  9 am – 4:30 pm

recommended for  Dentists  Hygienists  Assistants

course code  3105  •  ODA course  •  ce credits  6

Many physician-prescribed medications used by your 
patients have dental implications and side effects 
affecting your treatment plan. Many of these medications 
are the drugs of choice of “doctor shoppers.” And one 
of these medications is the most prescribed medication 
abused by adolescents. Some medications are more likely 
to cause violent behavior and others can cause a “burning 
mouth syndrome.” How can you combine two over the 
counter medications to control post-operative pain? And 
lastly, who sets the standard for healthy blood pressure, 
pap smears, and cholesterol?

This presentation includes the indications, 
contraindications, and side effects of the most commonly 
prescribed medications. Many of these medications were 
not approved when you took your pharmacology course 
in dental school. These medications represent 30% of all 
prescriptions taken by your dental patients and familiarity 
with these drugs will provide the dental practitioner with 
a better appreciation for the health profile of your dental 
patient.

At the conclusion of this course, the attendees will know:
�� Medications that could adversely interact with dental 
drugs
��Why your patient is taking their medications
��What oral side effects may be caused by these drugs
�� Maximum doses for commonly prescribed pain 
medications
��When not to prescribe NSAIDs
�� How to combine analgesics to maximize their effects
�� Indications and contraindications for opiate analgesics
�� Current recommendations for SBE and orthopedic 
prosthesis prophylaxis

Street Drugs Exposed:  
What Your Patients and Kids ARE NOT Telling You!
Friday, April 5, 2013  •  9 am – 5 pm

recommended for  Everyone

course code  3138  •  ODA course  •  ce credits  6

note  Must be 18 years of age or older to attend—no exceptions.

What questions should I be asking my patients 
to avoid drug interactions with street drugs? 
What are some of the oral manifestations of 
street drug abuse? How will I know if a person is 
under the influence of street drugs? What are the 
characteristics of and how do I manage the “doctor 
shopper”? Do I have to take any precautions with 
the dental patient who is under the influence? 
Why is it so important that the dental staff be 
knowledgeable about street drugs? Why am I at 
risk? What are some characteristics of adolescent 
substance abuse and what do I do about it?

The dental team is in a unique position providing 
dental care to a patient population that may be 
regular users or experimenting with mood altering 
drugs. This dynamic, brutally honest, and graphic presentation will take you from 
the streets and into the office to help you identify and manage the substance 
abusing patient. Discussion includes the origins, types, mechanisms of action, 
and signs and symptoms of commonly abused prescription and illicit drugs.

At the conclusion of this course, attendees will know:
�� The signs and symptoms of commonly abused prescription and  
illicit drugs in patients and adolescents
�� The biochemical basis for the disease of addiction
��What medications to avoid with the suspected drug abusing patient
�� How to recognize and manage the doctor shopper
�� How to manage the chemically-dependent patient
��What are “meth mouth,” “lean,” “whippets,” “parachuting,” and more
��Why some people become addicted and others do not

note on ce credits  �The number of continuing education credits for each course is equal to the 
number of hours for that course. No partial credit will be awarded.

Register online at www.oregondental.org.  Early bird pricing through March 1, 2013

Oregon Dental Association is an ADA CERP Recognized Provider. ADA CERP 
is a service of the American Dental Association to assist dental professionals 
in identifying quality providers of continuing dental education. ADA CERP 
does not approve or endorse individual courses or instructors, nor does it 
imply acceptance of credit hours by boards of dentistry. The Oregon Dental 
Association designates this activity for a maximum of 18 continuing education 
credits. Concerns or complaints about a CE provider may be directed to the 
provider or to ADA CERP at www.ada.org/cerp.

Register  
Now!
Register online at 
www.oregondental.org.

Early bird pricing 
through March 1. 
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Inside OHSU

By Sydney Clevenger

O
HSU School of Dentistry Interim Dean,  
Gary Chiodo, DMD, FACD, remembers 
caring for very sick, medically complex 

patients at the Russell Street Dental Clinic in 
North Portland in the early 1980s, during the 
height of the AIDS epidemic.

“This was an extremely vulnerable population 
with medical problems that added complexity 
to the way that we addressed the oral health 
problems,” he said. “To provide the best care—
and for many of these uninsured AIDS patients 
we were the only clinic to which they could go—
we had the privilege of working in concert with 
other health providers. The physicians, nurses, 
and others we worked with knew that they 
would never get their immunocompromised 
AIDS patients to a state of optimal health until 
the patient came to Russell Street and got their 
oral health issues addressed.”

“The collaborations between providers to 
improve the overall health outcomes of the AIDS 
population were much like what we are trying 
to do today at OHSU with interprofessional 
education, but back then we didn’t have a 
name for it,” he said. “The same collaborations 
were critical for the optimal health outcomes 
for pre- and post-transplant patients, those on 
chemotherapy for various cancers, diabetics, 
the elderly, and all others who were medically 
fragile.

“From those experiences in the 1980s and 
‘90s, I really believe there is no such thing as a 
public health clinic that is not a coordinated care 
organization.”

Coordinated care organizations, or CCOs, 
are a network of all types of health care 
providers who have agreed to work in their local 
communities to serve people who receive health 
care coverage under the Oregon Health Plan. 
CCOs are focused on prevention and helping 
people manage chronic conditions, to ultimately 
reduce emergency room visits, improve overall 
health, and reduce health care costs.

“The general community tends to think of 
interprofessional education as students from 
two or more professions learning from, and 

with, each other, in the same classroom to 
improve health care outcomes,” said Dr. Chiodo. 

“That is the more traditional definition of 
interprofessional education, but it is only one 
piece of what we’re trying to do at OHSU.” 

“To take interprofessional education to the 
next level, the didactic knowledge gained from 
the classroom is applied in an interprofessional 
approach to providing patient care,” said Dr. 
Chiodo. “The downstream effect is not only 
improved health outcomes for patients, but 
measurable improvements in the health of an 
entire community. Interprofessional education 
will result in healthier and happier populations 
while reducing overall healthcare costs.”

Oregon’s recently adopted CCO model 
dovetails nicely with the interprofessional 
education model being explored at OHSU, said 
Dr. Chiodo.

The dental school’s move to the OHSU/
OUS Collaborative Life Sciences Building in 
the summer of 2014 on South Waterfront will 
create the logistical venue for interprofessional 
education, he said, as will recent agreement 
by all OHSU deans to coalesce 17 different 
academic calendars.

An OHSU steering committee has been 
formed to discuss interprofessional education, 
with ODA Speaker of the House Jeffery 
Stewart, DDS, MS, OHSU associate professor of 
pathology and radiology, as chair.

OHSU School of Dentistry is also in 
discussions with the university’s Family 
Medicine Richmond Clinic, a Federally 
Qualified Health Center (FQHC) in southeast 
Portland. “Dental students would develop a 
facility and comfort level for providing expert 
care to a vulnerable, economically diverse 
population that is increasingly medically 
complex,” said Dr. Chiodo. “With baby boomers 
advancing into their sixth, seventh, and eighth 
decades of life with most of their teeth and 
more complex medical issues, we owe it to our 
students to help them become confident in 
caring for a wide range of people.” 

Interprofessional Education Moving 
Forward at OHSU School of Dentistry

Sydney Clevenger 
is Communications 
Coordinator for 
the OHSU School 
of Dentistry. She 
can be reached at 
clevenge@ohsu.edu.



DENTAL OPPORTUNITIES

Endodontics

ENDODONTIST (PORTLAND)—42 YEARS strong, Willa-
mette Dental Group has an excellent opportunity available for a 
full time Endodontist to join our Portland, OR practice. As one of 3 
Specialists, you'll practice full scope Endodontics to our busy patient 
base. This position offers a four 10hr day work week. Portland, 
Oregon nicknamed "City of Roses" is located in Northwestern 
Oregon, where the Columbia and Willamette rivers meet. Portland 
has often been called the big city with the small town feel. Its mild 
weather, breathtaking scenery, exciting location and friendly people 
have all contributed to its appearance on numerous "Best Of" lists, 
including Online Insider's "Top 10 Least Expensive Cities,” Money 
Magazine's "Top 10 Places to Vacation,” “Top 10 Best Places to 
Live,” and American Style Magazine's "Top 25 Arts Destinations." 
Endodontists enjoy freedom from administrative headaches as we 
provide all administrative and management support services so that 
our dentists can focus on quality patient care. Earn a competitive 
compensation package including guaranteed salary, benefits, 
incentive pay and benefits: medical, 401k, deferred compensation, 
CE, disability & malpractice insurance, paid vacation, professional 
leave, and more. We help defray costs of interviews, board exams, 
and moving expenses. Licensing just got easier! Visit our website 
at www.willamettedental.com. Send CV: Tiffany Brown, Dentist 
Recruitment; Willamette Dental Group; 6950 NE Campus Way; 
Hillsboro, Oregon 97124; 800-460-7644 ext. 810171; FAX 503-952-
2271. Email: tbrown@willamettedental.com.

General Dentistry

SEEKING AN EXPERIENCED General Dentist to join estab-
lished group practice approximately 32 hours per week in Vancouver, 
Washington. Please send CV to jennifers@wendeldental.com.	

DENTIST—PORTLAND, OR: Large group practice has an 
opportunity available for a general dentist. Do the clinical dentistry 
you want to do while we take care of the business headaches. We 
also offer paths in which you can manage or open your own practice 
with profit sharing. Join like-minded practitioners and enjoy the 
camaraderie. Please email resumes to pdxdentist@yahoo.com.

ASSOCIATE DENTIST—WE are looking for a passionate 
doctor with exceptional interpersonal skills and a desire to deliver 
five-star customer service to join our team. The position requires 
1-2 years of experience. Applicant must have a current license in 
Oregon. If you’d like to learn more about our opportunity, send a 
cover letter and resume to jlewis@welovesmiles.com.

OREGON/WASHINGTON/IDAHO—CELEBRATING 42 YEARS 
of practicing Proactive Dentistry, Willamette Dental Group 
(WDG) ranks in the top fastest growing private companies in 
Oregon in 2009 and 2010. Our multi-disciplinary group practices 
have excellent opportunities for General Dentists in: Beaverton, 
Bend, and Tillamook, OR; Silverdale, Pullman, and Longview, WA; 
and Coeur d'Alene, ID. We are also looking a full time Emergency 
Dentist in Salem, OR and a part time Periodontist in Richland, 
WA. Dentists enjoy freedom from managerial headaches as the 
practice provides business support services. Earn a competitive 
compensation package including guaranteed salary, incentive pay 
and benefits: medical, 401k, deferred compensation, CE, disability & 
malpractice insurance, paid vacation, professional leave, and more. 
We defray costs of interviews and moving expenses. Licensing just 
got easier! Earn dollars by referring a colleague. Contact Tiffany 
Brown, Specialty Dentist Recruiter, Phone: 503-952-2171; Fax: 
503-952-2271 or email: tbrown@willamettedental.com. Visit our 
website at www.willamettedental.com.

DENTAL OPPORTUNITIES

General Dentistry

INTERESTED IN RELOCATING to where opportunities 
are? We have MULTIPLE General Dentist opportunities available 
in and around the Portland / Vancouver area! (Sign on bonus AND 
Relocation assistance offered for multiple locations in and around 
the Portland, OR metro region.) At Gentle Dental, we aim to provide 
our network of doctors and staff with a competitive compensation 
package. Our benefits include: Enhanced professional training & 
opportunity to excel and advance in your dental career; Gentle 
Dental University; Tuition Reimbursement; Life Insurance; Financial 
reward; Malpractice insurance paid; Deferred Incentive Compensa-
tion retirement Plan; 401 K Plan. For more information contact: Ron 
Brush Manager of Doctor Recruitment, Cell: 971-295-9914, eFax: 
877-233-3542, Email: brushr@interdent.com.

DENTIST NEEDED 2–3 days a week. Great office, St. Helens 
area. Contact nwdentists@comcast.net.

OUR THRIVING GENERAL DENTAL OFFICE is seeking a team 
player to fill our Associate General Dentist Opportunity; the right 
candidate will be aligned with our core values and have the desire 
to deliver exceptional service to our patients. Our office is located 
in a wonderful town in the Southern Coastal Region of Oregon; 
the area offers beautiful beaches and multiple golf courses. Our 
opportunity boasts the ability to serve a wide range of patients with 
comprehensive dental care. Qualified candidates please respond 
with your resume to hr@bandonfamilydental.com.

TRAVELING DENTIST—Celebrating 42 years of provid-
ing high quality dentistry, Willamette Dental Group is the largest 
multi-specialty group dental practice in the Pacific Northwest 
operating more than 50 dental offices. Our unique model delivers 
proactive, preventive dental care focused on promoting long term 
health through a partnership with our patients. WDG ranks in the 
top fastest growing private companies in Oregon over the last 
few years. We are currently seeking a highly skilled, flexible, and 
experienced General Dentist to take on temporary assignments at 
all Willamette Dental locations in Oregon, Washington & Idaho. A 
qualified dentist must be licensed in OR, WA, ID, or obtain licensures 
by the start date. All business related travel costs will be covered for 
assignments that may last from 30 days to several months. Must 
have a minimum of 5 years clinical experience and the ability to 
thrive in a new team environment. Strong oral surgery experience 
a plus! This position comes with a very high guaranteed salary, 
incentive pay, and full benefits package. Contact Tiffany Brown, 
Dentist Recruitment; Willamette Dental Group; 6950 NE Campus 
Way; Hillsboro, Oregon 97124. Phone: 800-460-7644 ext. 810171; 
Fax: 503-952-2271. Email: tbrown@willamettedental.com. Please 
check us out on our website: www.willamettedental.com to learn 
more about our practice opportunities.

NORTHWESTERN WASHINGTON—SEEKING EXPERIENCED 
DENTIST for busy, established rapidly growing, fee for service, 
group dental practice. Excellent immediate income opportunity 
($180,000 to $375,000 + per year) depending on productive ability 
and hours worked. Secure long term position. You can concentrate 
on optimum patient treatment without practice management du-
ties. Newly equipped, modern office with excellent staff and lab 
services provided. If you are bright, energetic with a desire to be 
productive, very personable, and people oriented, and have great 
general and specialty clinical skills, fax resume to Otto J. Hanssen, 
DDS at 425-484-2110.

DENTAL OPPORTUNITIES

General Dentistry

ASPEN DENTAL OFFERS tremendous earning potential and 
a practice support model that empowers dentists to achieve goals. 
We eliminate obstacles for dentists to own their own practice. 
To learn more about our compelling proposition and to apply, 
please call 866-748-5203 or visit www.AspenDentalJobs.com. EOE.

BEND, OR—WILLAMETTE DENTAL GROUP has been provid-
ing high quality dentistry for 42 years. WDG is the largest multi-
specialty group dental practice in the Pacific Northwest and op-
erates more than 50 dental office locations throughout Oregon, 
Washington, and Idaho. Our unique model delivers proactive, 
preventive dental care focused on promoting long term health 
through a partnership with our patients. We have an excellent op-
portunity available for a full time General Dentist to join our Bend, 
OR practice. As one of two practitioners, you’ll practice full scope 
dentistry, offering comprehensive treatment plans to our patients 
while we provide the administrative and support services so that 
our dentists can focus on quality patient care. This position offers a 
three 10 hour day work week. Bend is Central Oregon’s playground, 
which receives 300 days of sunshine year round. Bend has much 
to offer a general dentist seeking an outdoor lifestyle filled with 
rock climbing, mountain biking, hiking, whitewater river rafting, 
and world-class food and wine. Earn a competitive compensation 
package including guaranteed salary, performance incentives, and 
benefits: medical, 401K, deferred compensation, CE, disability & 
malpractice insurance, paid vacation, professional leave and more. 
Send CV to Tiffany Brown, CHCR at tbrown@willamettedental.com, 
or call 503-952-2171 for more details.

PERMANENTE DENTAL ASSOCIATES—OREGON /WASHING-
TON: Our mission is to provide the best oral health care to every 
patient through evidence-based dentistry within a group practice 
setting. Excellent opportunities offered to skilled Dentists, including 
Specialists. For additional information, please visit: pda-dental.
com, or for current practice opportunities: pda-dental.com/practice-
opportunities/how-to-apply/how-to-apply. Contact Us: Phone: 
503-813-4915 or Email: pdajobs@kp.org.

Pediatric Dentistry

PEDODONTIST/ORTHODONTIST (PORTLAND, OREGON) Green 
Apple Dental is a local multi-office group practice. We are currently 
looking for an orthodontist and a pedodontist to join our team. Walk 
into an instant referral base. Start as an associate with a potential for 
profit sharing. Please email us at opportunity@greenappledental.
com and visit us at www.greenappledental.com.
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SPACE AVAILABLE/WANTED

KLAMATH FALLS—1150 SQ. FT. 3 op dental clinic over 
20 yrs, space for sale or lease, email wspencerdmd@hotmail.com.

FULLY EQUIPPED PRACTICE for Lease—Beautiful, modern 
and fully digital 5-operatory dental practice is available for lease; 
three ops are fully equipped with 2 ops partially equipped. All major 
equipment included along with computers. Located on 9053 SW 
Beaverton-Hillsdale Hwy, Portland, 97225. The smartest way to start 
and build your practice without debt. For more information call Mo 
Saleh at 503-962-9212 or email mo@salehdmd.com.

PRIME LOCATION, BEAUTIFUL 2500 SQ. FT. stand alone 5 
ops/+ clinic. Corner major intersection across street from Intel. 
High exposure yet private manicured setting. Private, 22-space 
parking lot. Heart of Washington Co. 50k traffic count/day. SW 
TV Hwy/198th, Beaverton. Second 2700 SQ. FT. office/commercial 
building, same tax lot. Excellent investment opportunity. For Sale 
or Lease. Purchase office complex or lease individual dental clinic. 
Very favorable financing rates for owner-occupied. Call 503-324-
0600, or (cell) 503-730-7790. Dr. Gary Daubert.

PRACTICES FOR SALE

GENERAL DENTAL PRACTICE for sale on Lanai, Hawaii. Sole 
dentist on island with assured patient base. Profitable office with 
income well above Hawaii and mainland averages. Four day work 
week with growth potential. Excellent staff, including full time hy-
gienist. Digital x-rays, Dentrix System and Pelton and Crane equip-
ment. Hawaii License required. Contact hident1218@yahoo.com.

EQUIPMENT FOR SALE

DIGITAL GENDEX ORTHORALIX 8500 DDE Panoramic—$10k. 
Just upgraded to CBCT. davidscottperry@gmail.com.

ORTHODONTIC EQUIPMENT SALE: Closing my orthodontic 
office—everything must be sold. Great opportunity for new start 
up or upgrade. Call 541-646-2972.

FOR SALE—TWO Antique oak dental cabinets, excellent 
condition. One is freestanding, 5’ by 38” with 21 drawers and 5 
storage doors; $1995. The other is a rare table top model, 18” tall 
by 18” wide with 8 drawers, revolving instrument and bur racks; 
$650. For sale—One antique metal dental chair, refinished in brass, 
chrome, and white paint; $750. Dr. Tom Kopriva, 541-484-6048, 
freeflyer123@comcast.net.

VOLUNTEER OPPs

Portland Rescue Mission: www.pdxmission.org

MISCELLANEOUS 

MODERATE SEDATION COURSE—Instructor: Steven 
Ganzberg, DMD, MS. Dates: April 19-21 at UCLA and May 15-
19 at Wendel Family Dental Centre (Vancouver, WA), 2013. Cost: 
$11,995. A deposit of $5,000 due by February 1, 2013. Course is 
80+ hours with 20 patient cases. Contact: Lori, 360-944-3813 or  
loris@wendeldental.com. Space is limited. AGD #218643.

HAVE SEDATION—WILL TRAVEL! Make fearful patients 
comfortable with IV Conscious Sedation. I am set up to come to 
your office and sedate your patients so that you can perform needed 
treatments the patients avoid due to fear. I have 18 years experi-
ence providing safe IV Conscious Sedation. Serving Washington & 
Oregon. Richard Garay, DDS. 360-281-0204, garaydds@gmail.com.
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